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Hanil Haridas
Co-Founder & Executive Director, Westford Education Group

Dear Readers,

As 2019 draws to a closure, Westford’s journey has simply been memora-
ble and remarkable over the last 12 calendar months, as we travel down 
the memory lane to review the ‘leap of faith’ that was backed with sheer 
commitment and a slew of partnerships which showcased our perfor-
mance. We remain obliged to all our stakeholders; who have consistently 
placed immense belief & unfathomable trust on the institution’s capabil-
ity to chart meteoric progress.

This year elevated Westford’s profile and reputation within the GCC and 
MENA region as ‘educational awarding bodies and quality control agen-
cies’ flagged us the title of - “Asia’s Best Emerging Business School”. This 
followed by recognizing our ongoing CSR e�orts and various chari-
ty-centric endeavors that was honored and counted by “Forbes” in the 
Middle East region positioning us as one of the most valuable educational 
institution. The humbling moment arrived, when we stood amongst 
respectable industry leaders and business stalwarts to be recognized as 
the ‘Best Corporate Brand’. We found our ‘nemesis’ by associating as a 
knowledge partner to create the largest flower petal carpet which won us 
the recognition and respect from the Ministry of Tolerance as well 
stamped a place in the Guinness World Records.

As we forayed into Africa this year, you would be delighted to note that 
our University’s diploma programs have been validated and accredited 
by “Scottish Qualification Authority”. This further symbolizes our ongo-
ing commitment  towards maintaining higher standards of academic 
quality.

This year the University has embarked on long-term strategic partner-
ship with the “Liverpool John Moores University”, to o�er  options at both 
undergraduate and post-graduate levels, while we are at an advanced 
stage of validation process with ‘The Open University.” 

May we also take a moment to share and inform you of our next venture; 
Westford International College where our university shall focus on 
designing ‘student centric curriculum’, that would blend industry and 
academic requirements through a well curated portfolio of UK, European 
and US-based university accredited programs. We are hopeful of 
commencing educational delivery in onsite and online versions in our 
soon to be operational premises at the ‘Silicon Valley of India" – Banga-
lore. 

To conclude, our achievements includes the largest pool of 120 MBA 
students & approximately 60 students from BABM module graduating 
proudly in this academic year from the University of Wolverhampton. 
Likewise, close to 150 students graduated from Cardi� Metropolitan 
University. 

As the journey continues, we focus on working passionately in striking a 
meaningful presence among the student community globally to win their 
‘mindshare’ and pledge to shape the future of 1000 students who have 
enrolled across our several programs bestowing their trust on the quality 
of our delivery . 

Wishing you and your families Merry Christmas, Happy Holidays and a 
Glorious Year Ahead.



Ms. Maryam Bibi
HND BABM Student 

Westford University College (WUC) organized its annual event, Razzmatazz, on December 12, 2019 at Radisson Blu, 
Dubai. The event was full of joy and surprises, sta� members as well as students whole heartedly participated in 
making the event a huge success. Evening was made beautiful by mesmerising dance and musical performances. 
Students exhibited excellent vigour and enthusiasm by presenting a mix of traditional as well as contemporary 
dances. 

RAZZMATAZZ - 2019
Night under
the Stars
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University embraced the opportunity to appreciate students’ e�orts and participation in various academic and 
non-academic categories. Many students were accoladed for their active participation across intra and inter-col-
lege events with many exhibiting exceptional academic performance. Among many others, Shokhzod Kuramboev 
was awarded as the Spectacular Sportsman for winning laurels at inter college competition while Muhammed 
Niyas was awarded as the Brand Ambassador of WUC. The fun of the evening was further intensified with exciting 
games and luring prizes.  Competition among the students for winning the title of Mr. and Miss Westford added to 
the zeal. The special competition witnessed the participation from 17 students who were required to showcase 
their skills and entertain the audience with their talent in order to win the prestigious title. At the end, Aeron 
Victor and Opeoluwa Akinsiku enthralled the audience by their charm and won the title of Mr. and Miss Westford 
respectively. 

The evening became more memorable when the final year BABM students were presented with special souvenir as 
a mark of journey with Westford.  The event was enjoyable with exemplary music, open dance floor and satiating 
food.  The day embarked numerous memories captured through pictures and videos. With all vigour and happi-
ness, the team is all buckled up for the next event!!



December 2019 www.mywestford.com  | Page - 05



For the first time ever, in the “Worlds History”, over 150 nationalities 
joined hands to layout “World’s Largest fresh Flower Carpet with the 
theme of Tolerance in Dubai Festival City. The theme was chosen to 
highlight UAE as a global capital of tolerance.

Dubai Festival city witnessed over 5000 volunteers ranging from 
young children to grandparents, transforming the outdoor parking 
area into a huge bed of flowers marking the year of tolerance.

Seven colors of imported flowers from various countries like India, 
Kenya represented the seven Emirates and weighed a whopping 50 
tones, were laid over a space of 9290 square meters (100,000 square 
feet)

The attempt to break the previous 
record of Italy in June 2016 with a 
carpet of 42,849 square feet and 58 
square inches was a huge success 
indeed.

We, the Westfordians are really proud 
to be the Knowledge partners of such a 
massive historic event that depicted 
the unity of residents , just like how 
our Westford depicts the Unity of 
students over 100 nationalities.

Largest flower carpet
in the world - Honored with
the Guinness world record 
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In line with the vision of the late ruler H.H Sheikh Zayed and the mission of the Ministry of Tolerance, the aim of 
the three-day ‘Flowers of Tolerance’ festival is to commemorate and give global awareness to the virtue of toler-
ance in the UAE. We received the  prestigious “Guinness World Record Plaque” in the presence of Mr.Hmoud 
Saeed Bu Zinjal, Head of Corporate and Community, O�ce of Minister of Tolerance.



Road show Fun
DXB @ Westford Ms. Neha Rehman

HND - BABM Student
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On 19th November 2019, Westford University College hosted one 
of the most anticipated events, called Roadshow Fun DXB. In this 
event, three successful entrepreneurs came to share their 
failures and how they dealt with challenges and bitter experienc-
es. The students were given an opportunity to ask them questions 
and get insight on topics and issues that were related. The entre-
preneurs present were Mahmoud Al Junaidi (founder of Auntre 
laundry), Ibrahim Abudyak (co-founder of The Smash Room) and 
Vishal Menon (CEO and Co-founder of Fireflies Education). The 
event was hosted by Zolf Fari who beisdes being a fantastic speak-
er is also the co-founder of Hubpreneur, a mobile application 
built for entrepreneurs to help them build their network and 
connect with other entrepreneurs . The event was sponsored by 
companies such as Virgin Mobiles and LIV Bank. 

FUN DxB started with Mr. Mahmoud Al Junaidi informing people about his failures. He was a young entrepreneur 
who wanted to start a family business and came up with an idea of starting a laundry business that would mostly 
deal with hotels, restaurants and big salons chains. He talked about some of the major failures he experienced 
early on in his business, for example, due to the rush of getting the business started he acquired a warehouse at a 
30% higher price than the normal rate. He also dealt with problems while hiring a consultant and at a certain point 
had to micromanage his own business, therfore he lost site of the big picture, which persuaded him to shut down 
his business. However, it was re-opened in 2017 and transformed from B to B to B to C contracting. It has been 
running successfully since then and has many braches. They have an online presence as well as walk-in branches.  
At the moment they have 5 branches and 32 sta�. By telling the story of his failures Mahmoud taught the students 
to be patient and to not give up on their dreams. 
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The next speaker was the co-founder of The Smash 
Room, Ibrahim Abudyak. He was a corporate guy for 
five years with a job as a sales manager. When he lost 
his job, during the same time he also went through a 
divorce. These events made  him re-evaluate his life, 
and that led to the idea of The Smash Room. However, 
the smash room wasn’t his first business after his job 
ended. Initially, he started a used car business and 
used his building parking as a headquarter for the 
company. This business while only lasted a short while 
taught him some valuable lessons. His business wasn’t 
doing great as he gave his money to a finance broker 
and started trading in the finance market that led to 
his money getting doubled within three months but 
due to greediness in the next 4 weeks, he lost all the 
money as he failed to manage the money properly. 
Other members of the business were also not 
performing well yet demanded full pay. This led to 
shutting down of the business. Taking these lessons 
with him he started a new one called The Smash Room 

which turned out to be a huge success. Although like any other business he was faced with problems. For example, 
he came up with an innovative idea to build a maze and use smoke machines, for Halloween and keep the theme 
horror, though it seemed like a good idea it didn’t earn much profit and cost the company 22,000. However, that 
did not stop the smash room from becoming a success as it has now built 40 franchises over the time span of five 
years and is a successfully running business.

The third and final entrepreneur, who also was the 
youngest speaker present was Vishal Menon who is the 
CEO of Fireflies Education. He is a budding entrepre-
neur who strated a business as a high school student. 
His first project was in 9th and 10th grade and it was 
called Project Pandora which was a  non-profit organi-
zation. At just 16 years of age, Vishal Menon was able to 
run 2 successful campaigns. However, his journey with 
this project ended due to his lack of focus as he was 
devoting ime to his high school studies as a Physics and 
Biology major. His second failure story was that he and 
his friends participated in a Formula 1 race. They 
raised a million dirham, just so that they could repre-
sent their country among 40 other countries partici-
pating in Sri Lanka. But within the first month of the 
event, their car broke down, causing them a loss of 
AED 250,000 as they lost focus in maintaining the car 
due to lack of priority. Another failure story that he 
shared was that he and his friends at 19 years of age 
were approached by an event managing company to 
manage a Bollywood concert although that went somewhat okay, the investors of the company o�ered them to run 
another event and were willing to give them 3 million dollars and bring an artist. However, the money did not help 
them as they didn’t have a solid plan and enough research and experience to do the job. This led to them shutting 
down that company. Now Vishal Menon is a CEO and co-founder of Fireflies Education who has opened thirty 
schools and five universities. By telling his story he taught the students to never to repeat their mistakes as it won’t 
be a mistake but a choice.

The event was an eye-opening experience for the students providing them a perspective on how the most success-
ful entrepreneurs fail yet ,  manage to get back on their feet and gain success, and stressed the fact  failure is an essential 
part of learning and developing. The students also asked questions on how to deal with expectations when facing failure 
and how to gain back control of the situation. Overall, it was a fun and informative event. The students were lucky to have 
this opportunity; thanks to Westford University College and Fun DXB. It was indeed a privilege to be a part of this event.



We connect is an amazing opportunity provided by Westford 
university college for students to connect with CEOs and COOs of 
the companies so that the students can learn and grow from their 
experience. I was fortunate enough to be present as a reporter at 
this event and had the opportunity to sit down and take part in the 
Q&A held afterward.

Vindico is a retail real estate company that has partnered up with 
companies like Swarovski and has helped them open up branches 
in many malls across the Middle East and are currently their retail 
delivery manager. Not only that; Vindico has also partnered and 
worked with popular projects like La Mer, Abu Dhabi Marina, Dubai 
Design District amongst others.

On 12th November 2019, Vindico’s recently appointed Chief Operat-
ing O�cer (COO) came to Westford University College for an event 
called WeConnect to demonstrate his work in Real Estate Develop-
ment and answer the queries that some students had in mind. The 
event was an incredible opportunity as it was very informative. Mr. 
Paul Matthews provided us with a brief background on how he 
came into the retail business. He explained to the students how 
retail design management works and what are some of the process-
es the retail company has to go through in order to help open up the 
brand in a new location. He also showed videos from the movie ‘The 
Founder’ to let the students better understand the concept and the 
process of retail management and how it really works.

WEConnect With
Business Leaders

He talked about his first job and how he 
got this far in his career and through 
what jobs. He discussed that it was the 
year 2007 when he was recruited for the 
operational side of the business to oper-
ate shopping malls for the employers he 
used to work for. He now holds 18 years of 
experience in Project Site Management, 
Maintenance Operations, Retail Delivery 
& Facility Management and is a 
results-oriented professional and has 
worked in six sigma projects. He was also 
a fantastic speaker and helped create an 
engaging environment. It was overall a 
very amazing experience that left the 
students fascinated and eager to learn 
more about Real Estate Development. 

Ms. Neha Rehman
HND - BABM Student
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Westford University College, was awarded the 
“Best Corporate Brand Award 2019” by the pres-
tigious MENAA Awards. The Middle East, North 
Africa & Asia Award Organization has been at 
the forefront of running excellent quality and 
top class Award Ceremonies, Conferences, and 
International Forums in the past years. It is one 
of the only few organizations that have a�lia-
tions with other top well-known accredited 
Institutions and Universities. It aims to promote 
and improve the industries by acknowledging, 
awarding, and promoting the Service Level, 
Corporate Cultures, and Leadership Skills 
within the organizations in the region, inorder 
to facilitate the provision of higher standard 
services & products to the community and 
bring about Customers Satisfaction & Delight.

Mr. Firoz Thairanil, Westford Group CEO, shares his 
thoughts, ‘we are excited to receive this award, 2019 has been 
a great year for us having bagged two prestigious awards -  
Forbes Higher Education Award and Middle East Education-
al Leadership Award. These awards are the clear reflection of 
Westford's commitment to the contribution of  higher 
education in the region, the credit goes entirely to our 
employees and students for their passion and perseverance.’ 
I take this opportunity to thank each and every one for their 
relentless e�orts which made us achieve all these accolades.

The award was reveived by the Executive Director - Mr. Hanil 
Haridas. This years event was held on, 30th October 2019, at 
the Ballroom of the Grand Millennium, Muscat, Oman. 

“Best CorporatE
Brand Award”: MENAA
Awards - 2019 
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The Toastmasters Annual Inter Club Debate 
Contest 2019 of Division I, was held on 22nd 
November 2019, at the Emirates HQ Auditorium.  
16 seasoned toastmasters’ clubs participated in 
the contest, out of which 48 debaters made it to 
the stage taking a stand ‘for’ or ‘against’ a 
motion, and debating with disciplined, respon-
sive, logical and evidence-based arguments. 

Westford University Toastmasters Club was 
represented by the young, dynamic and talented 
BABM Students - TM Sikander, TM Nida and TM 
Nausheen.  Only a few months after induction in 
to the club these enthusiastic Toastmasters were 
battling against the professional and seasoned 
toastmasters. It was an extremely proud 
moment for Westford when these students 
proved their metal and were amongst the final-
ists. They not only earned the title - “ICDC 2019 
- Division I Runners Up”, but also won the hearts 
of the audience. 

TM Sikander shares his experience: “I am not going home 
without that trophy” were the words I said to my teammates, 
gazing upon the shiny crystal trophies awaiting the winners, 
as we walked o� the stage after qualifying for the quarter 
finals. The exhilarating thought of having the trophy in my 
hands and raising it high above my head to celebrate my 
team’s achievements would be one to remember! All in all, it 
was an amazing experience that opened my eyes to talents I 
didn’t know I had, to be surrounded by people who pushed 
me to chase my goals and motivated me to do better, that’s 
how I define toastmasters after participating in the truly 
awesome division I – ICDC 2019 competition. 

TM Nausheen says, we were really lucky to be given the 
opportunity to represent our university at the toastmaster’s 
competition. We met so many professional speakers and 
learnt a lot from them. We hope to get more opportunities 
like these in the future.

TM Nida shares her experience "As a toastmaster, ICDC gave 
me the most amazing debate experience ever. Looking 
forward to be a part of more of such events”.

Westfordians steal the show @
International Toastmasters
Debate Competition - 2019 
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Why did you choose to study at Westford University 
College?

After finishing school, the next most important thing 
was to find the best college for my bachelor’s degree. 
Out of all the universities, Westford was di�erent for 
many reasons. The first reason to choose the college 
was that it provides high quality bachelors and mas-
ter’s degree programs within a shorter  time period. 
In addition, I would get an opportunity to study in a 
diverse environment under qualified international 
faculty. On top of these benefits, the program o�ered 
was quite a�ordable. 

Which activities in the classroom do you enjoy the 
most?

The class atmosphere in Westford is very positive. It 
creates a friendly environment for all of the students. 
The teaching techniques which the faculty members 
use are really e�ective in understanding the modules. 
I enjoy the group presentations and other group 
activities the most as these have helped me a lot in 
improving my leadership and communicational 
skills.

How is Westford di�erent from other universities?

I find Westford to be di�erent from all other universi-
ties for various reasons. Firstly, they o�er a bachelors 
degree for an a�ordable price, secondly, one can 
attain a degree in a shorter period of time. Moreover, 
Westford creates a flexible environment for working 
students for example they have batches in the morn-
ing as well as in the afternoons and evenings. The 
faculty here are also very friendly and interactive.

How would you describe the college atmosphere?

When speaking about college atmosphere I was able to 
meet di�erent people from all around the world and it 
is a great learning experience to work with them. 
Everyone in the university from administrators, 
consultants to faculty members are really helpful. 

How has your learning experience been so far?

After start studying in Westford College I got the 
opportunity to explore the business world and devel-
op my knowledge. It has also helped me a lot in identi-
fying my weaknesses and building on my strength. 
Most importantly I am able to improve my communi-
cation and leadership skills. 

Ms. Ayeshni Gomez
HND - BABM Student (Business)

BABM
Student
Voice
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If there is one place that helps to give your 
professional career wings after considerable 
work experience, then it is the Westford 
EDIBM program. This program equipped me 
with multi-dimensional skills and provided 
the platform to interact with like-minded 
peers, intellectuals and eminent persons from 
di�erent industries. Especially the interna-
tional study trip to India’s largest automobile 
industry –Tata Motors, Pune Plant, was very 
informative.  This brought valuable insights in 
applying business management concept to my 
current organization & future career. This has 
been one of my best learning experiences that 
made me appreciate business management in 
a better way. We had  the opportunity to learn  
aspects of  operations of the automobile 
industry.

visit to
Tata motors,
pune, india Mr. Sahabaz Ali Khan

Student : MBA - UOW 

After a warm welcome with a cup of co�ee and souvenirs, we 
were shown a presentation that took us through the journey of 
Tata becoming a global organization. During the trip, it was 
highlighted that employee’s , health & safety and business 
ethics are top priorities for TATA Motors. After the plant visit, 
we got an opportunity to discuss with HR Leader who spoke 
about Tata’s future workforce trends, international business 
operations, future electric vehicles and a broad spectrum of 
HR practices.

Apart from being in the multinational business of automo-
biles, Tata motors Pune is also taking many steps towards 
sustainability through a green initiative which was quite fasci-
nating to know. They even have an artificial lake for recycling 
the wastewater which is home to many di�erent kinds of birds 
and species.

I would like to say a big thank you to Westford University 
College for giving me this opportunity to be a part of such an 
ex[eriential international study trip. 
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Ms. Zainab Shabbar
HND – Art & Design 

To me success is a choice and an opportunity well utilized. Last month, I was fortunate enough to get a chance to 
visit Dubai Design District where I was able to witness the region’s largest design festival.

We got exposed to a variety of unique and marvellous exhibits like the pop-up art as well as myriads of paintings 
exhibited in the most exquisite form and those were simply beyond my wildest dreams.

On further exploration we came across the Preciosa Lighting’s- which is a carousel of lighting formulated from a 
curtain of orb shaped lights that illuminate as people stroll through them and by extension fades away as you 
move away. Moving on, we were brought to ‘’The Umbra” which was one of Dubai Design Week’s most Instra-
grammed installations. In addition to this, were also given the opportunity able to engage with graduates from 
over a  100 universities who shed light on the disciplines of design, science and technology.

At the end of the day, I am very grateful to Westford University  College for bringing forth this opportunity which 
gave me unique experience and a whole new perspective on design and creativity. 

Design Fair @
Design District
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Westfordians had an exciting field trip to “The Sustain-
able City”, that’s located just next to Dubai Studio city. 
Having lived in Al Taawun, one of the busiest roads in 
Sharjah, a tour to Sustainable city was a total bliss to 
our students to witness a sustainable living and a pollu-
tion free community.

The day started with an interesting explanation on the 
strategy behind the city using an urban architectural 
model of the entire city that included the future 
proposed model as well. It was interesting to learn 
about the three -tiered approach of the city: Social, 
Environmental and Economic.

We then had a jolly carefree city tour on an electric 
manual cart that was a big fun for our students who has 
only experienced a busy bee life with hectic schedules. 
We were discussing if we were able to drive these on 
our own, what a fun way it would be to visit our friends.

We then entered a fantastic place called “Biodome”, 
where we could watch sustainability in action! We 
learnt about various types of gardening. We all had an 
initial thought that gardening is possible only if there is 
sunlight, water and soil. But we were surprised to learn 
about “Aquaponics”. Not to miss the lovely huge fish 
tank in the middle of the dome that had a unique 
feature of greenery sprouting on the top. Aquaponics is 
the combination of aquaculture and hydroponics that 
grows both fish and the plants together under one 
integrated system. The fish waste provides an organic 
food source for the plants and the plants naturally filter 
the water for the fish. One should watch this to believe!!

We also learnt about “Hydroponics”, again a new 
concept for our UAE born students, that is growing 
plants in soil- less medium. We saw various fresh herbs 
and strawberries growing using mineral nutrients 
without soil. What a great Space Saver!! We can imagine 
what a healthy life it would be if we could grow our own 
organic herbs and vegetables that doesn’t have to reach 
us through trucks and planes.

After the biodome, we went for a visit around the 
sustainable city and had an opportunity to visit one of   
the smallest Villas. Our students were beyond thrilled 
to wander around the luxurious villa that was designed 
to minimize the impact of heat using wind cooling 
towers.

Our students were really thrilled about the fact that 
we could live here with chickens and ducks wander-
ing around and a water stream flowing by that is 
totally away from the glamourous world of Dubai. But 
then our heart sank, when we heard the whooping 3.8 
Million Dirhams for the smallest of Villas.

Finally, our fantastic time finished o� with a group 
picture of all of us. We had no doubt that we picked 
the right place and right tour! 

When we got into our bus, yes, the students were 
determined to take their degree at Westford seriously 
so that they could land in best of jobs to a�ord their 
own villas in the Sustainable city to make their 
dreams come true!

A TRIP TO THE
SUSTAINABLE CITY
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My experience of attending Westford MBA classes online has 
been quite remarkable. The LMS platform is easy to use, 
resources such as class notes and presentation are easy to find 
and recordings are available to review class sessions. Anyone 
can ask questions during the sessions and moderators (the 
faculty) always take out time to address questions and acknowl-
edge contributions made by everyone in live sessions – that 
interaction is also part of the recordings. The platform is also 
assessible without necessarily installing the application; by 
using the web version. This was very useful for me because class 
sessions took place within my work hours and I had to join using my o�ce PC instead of my home computer. I 
particularly enjoyed the video presentation sessions where everyone could interact with each other in real-time 
from anywhere they are in the world. It is also great to get to meet other class participants from di�erent conti-
nents also, whose rich experiences across di�erent industries also add unique color and perspective to the 
conversations. It has definitely changed my perspective about happenings in other parts of the world and showed 
how the diversity of the work landscape.

Westford Online
MBA - Student 
ExperiencE

Mr. Adedamilola Olanrewaju Odujinrin
Experiential Execution Excellence Manager, 

Coca cola Hellenic Bottling Company,
Lagos, Nigeria

Online Westford MBA (Uwol)

Rashid and I were in the same classroom since second 
grade, and we have lived in the same neighborhood. We 
instantly became friends because of the common interests 
we had back then. In these past 10 years of our friendship 
we both have learned a lot of stu� from each other. I have 
to thank him for introducing me to football, which became 
a major interest in my life. 

We’ve had a lot of fights throughout the years but came 
through the arguments and made truce as the bond we 
share is more like brothers than friends. 

After grade 12th, we never thought we would end up in the 
same college as I planned for my higher education abroad. 
But after hearing about Westford and what it had to o�er 
through Mrs.Gorette, we decided to join here because of 
the quality of education, convenience, flexibility and expo-
sure provided by them. It is really fun to be in the college 
together with my long-time best friend and be able to play 
together in the Westford football and volleyball team.

wESTFORD Friendship Goals

Mr. Rashid Jafar Ahmed & Mr. Mohammad Nihal
BABM Students

December 2019 www.mywestford.com  | Page -  17



This year’s summit bears the theme 
“Knowledge for Sustainable Devel-
opment”. Our students were able to 
witnessed di�erent presentations 
and case studies and best practices 
from various sectors. Some of the 
topics presented were from renew-
able energy, initiatives for eradicat-
ing hunger as well as health, food 
and education. 

Last November 20, 2019, selected students from WUC attended the 
Knowledge Summit at the Dubai World Trade Center. 

The KS (Knowledge Summit) was launched by no less than the Prime 
Minister of UAE and Ruler of Dubai – HH Sheikh Mohammed Bin Rashid 
Al Maktoum in May 2007, under the MOHAMMED BIN RASHID AL MAK-
TOUM KNOWLEDGE FOUNDATION.  For the past 12 years, the founda-
tion has led pioneering projects and initiatives to make  the UAE as the 
center of Knowledge and Research.  Knowledge Summit is committed to 
produce a knowledge-based society throughout the region by sponsoring 
funds for projects and other initiatives in areas of education, entrepre-
neurship, and research & development.

Westford Students
at the Knowledge Summit 
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The festival of Christmas, holds a great significance across the 
world, especially for Christians. Christmas traditions in the UAE 
are not that di�erent from any other country. The residents of the 
UAE celebrate the festival by decorating their houses, including 
their surroundings and some follow the native rituals by display-
ing the beautiful crib and decorating the Christmas trees.
 The companies in the UAE have their own unique way to celebrate 
Christmas with their employees, which includes Christmas o�ce 
parties with games, food and the very famous “Secret Santa”. The 
synergy that is witnessed while celebrating any festival in the UAE 
is unlike any other place. The fact that one is celebrating Christ-
mas in the UAE doesn’t mean that one may miss out on the tradi-
tions followed back home. With over 200 nationalities who calls 
the UAE their home, the festival of Christmas is just another day 
for bringing people together.

Riding the Festive Spirit with Christmas

Shalini Puri, was our guest speaker for the Operations 
and Projects module.  She is a  Corporate Trainer and 
an Executive Coach, currently based in the UAE. After 
a brief introduction about herself, she began explain-
ing to us, the importance of creativity and innovation 
in the classroom and the significant value they can 
add at our future workplace. We were first asked about 
our  hobbies , which led to helping us learn how to 
understand the many ways to innovatively perform 
them and learning ways of  turning  some of our child-
hood hobbies into career paths. This was then backed 
up with some known motivational and psychological 
theories along with creative and insightful quotes 
from celebrities. The entire session was enlightening 
and everyone who took part in it benefitted.  Professor 
Paul who also took part in the session admittedly 
learnt a few new things himself, promising to 
integrate that creative mindset into his classroom 
delivery.

Mr. Naved Asif
HND - BABM

learning the
importance
of creativity

Through the slides, she 
helped us get an insight on 
some powerful techniques 
that support creativity. We 
were also taught how 
daydreaming can also help 
improve creativity and 
innovation. This was a first 
for me, usually passing o� 
day dreams as a moment 
not worth remembering. 
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A month long annual event organized and put together by Dubai Festivals and Retail Establishments (DFRE), the 
Dubai Shopping Festival (DSF) is the ultimate Shopper’s Paradise. A part of Dubai’s department of tourism, this 
ultimate shopping extravaganza has come a long way since it was held first on February 16th 1996. “The One World, 
One Family, One Festival” is the motto passionately created by His Highness Sheikh Mohammed Bin Rashid Al 
Maktoum. The 2019 DSF is the 24th year of operation for the DSF.

Over 7000 brands participated last year and the 2019-2020 DSF is expected to be a shopaholic’s dream come true 
with bouquet of activities and festivities. The 2019-2020 DSF is scheduled to take place from December 26th 2019 
to February 01st 2020. This shopping bonanza is all set to add the glitz and glam for shoppers to grab everything 
from apparels, gold jewelry, cosmetics, perfumes, watches, bags, home décor, gadgets, spices to dry fruits. 
There’s also a line-up of thrilling entertainment, such as fireworks, fashion shows and live concerts, and visitors 
will also get the chance to take home unforgettable prizes. 

Global Village, Al Rigga Street, Dubai Mall, Night Souk, Al Fahidi For, Gold Souk,The Layali Dubai Concert, Prome-
nade at Dubai Festival City, DSF Desert Camp, Asianet Film Awards, Al Seef Street, Mall of the Emirates, Deira City 
Centre, Ibn Battuta Mall, Festival Waterfront Centre, Lamcy Plaza, Dragon Mart, Mercato Shopping Mall, and Lulu 
Village are just some of the places where one can make the most of the festival.

The Dubai Shopping
Festival (DSF) 2019-2020
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Getting education is not easy while working and having a 
family. Most students experienced challenges during 
their MBA journey mainly in regard to managing financ-
es and time. With Westford, it was an easy task for me to 
complete my degree as they have an easy instalment 
payment plan that is of immense help. In addition, the 
lecture schedule was quite flexible allowing me to attend 
classes on weekends. I was very comfortable with week-
end lectures. The constant support received from the 
faculty in terms of feedback and advice given on a regu-
lar basis made it a wonderful MBA experience that was 
tailored to my needs. 
Thank you Westford.

Alumni
Diaspora

Ms. Sumudu Athapattu 
Corporate On-boarding Specialist,
Citibank, Dubai

CMU MBA, Class of 2019

AI could prompt supply chain managers to ask “Alexa, 
where is my job”, AI may likely replace the top level 
supply chain jobs as well. Amazon’s so called ‘Clever 
Machines’ have now shifted from pursuing the usual 
blue collar menial warehouse functions of the work-
place into the organization’s headquarters. Further 
plans are in place to replace six figure jobs with 
software that’s just better with decision making, all 
thanks to predictive analytics. Amazon though, is not 
the only case example of AI’s white collar job capabili-
ties. Studies have shown that AI can now diagnose 
health conditions through CT scans with up to 91 % 
accuracy; conducting the recruitment process for the 
best candidate through the algorithms software Hire-
Vue; reducing errors in contracts through a reported 
94 % accuracy when tested with AI and only recently, 
performing court cases, with the University of 
London, resulting in 79% accuracy. 

AI, moving in on the White
collar jobs.
Future supply chains are expected to be autonomous, 
with self-aware and self-thinking capabilities, moni-
toring its own performance and learning, which will 
support   strategic decision making. The backbone of 
these far reaching capabilities is sustained by the 
plethora of data now accessible, estimated to be up to 
44 trillion gigabytes at one time, feeding most software 
applications and informing the firm’s corporate infra-
structure. These developments have brought new 
attention around corporate jobs, particularly in the 
realm of supply chain management, appraising the 
way in which their job functions could be disrupted, 
not in a transactional sense, but strategically.  Forbes 
feature sees the future supply chain manager's role, 
centered on data tracking and analyzing predictions 
generated through the help of AI. But can AI do more?
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Soft skills, by definition, are a combination of people, communication and social skills 
along with character traits and attitude among others aspects pooled together. Nowa-
days, all kinds of organisations can be seen giving due importance to soft skill activi-
ties which is justifiable considering the benefits and value an individual can gain out of 
it. Westford is one such organisation that values soft skills development, and it can be 
proven through the many activities planned by the faculty for the students. A recent 
such activity took place in the Business Strategy module for the BABM students. We 
had two di�erent activities; a Quiz Competition and a Blind Taste Test. 

For the quiz competition, we had our class divided into four teams, where each team 
chose an industry to quiz the other teams on. The chosen industries were aviation, food & beverage, fashion retail 
and the automobile industry. The quiz helped everyone involved to not only increase their knowledge on these 
industries but also develop and improve their team and communication skills. The entire activity went by smooth-
ly with a friendly competition between teams. It definitely was an over-all win considering the fun we had learning 
something new.

For the blind taste test, we had four rounds: Coke vs Pepsi, Lays vs Lulu Potato Chips, Heinz vs Maggi vs Lulu 
Ketchup and M&M vs Smarties. Coke vs Pepsi was definitely the most anticipated one by the students. PepsiCo 
even has an ongoing marketing promotion that started in 1975 known as the Pepsi Challenge where they ask indi-
viduals to try both the colas without knowing which is which and then stating their preference. This activity was 
an interesting one as we were tasked to taste things we normally have and yet, found it di�cult to identify when 
put next to products very similarly made. Many got their answers right while some struggled, not being able to tell 
the di�erence. The activity helped us learn more about how the competition works in a market such as this and 
how important is the role of packaging and marketing of a product plays in acquiring customer preference. It was 
great fun and maybe a class favourite as well since we got free food. These activities are great initiatives as they 
help students learn in a fun manner, encouraging involvement of every individual in class.

Ms. Naaz Naushad
HND - BABM Student

Interactive Classroom
sessions at Westford 

Working at Westford for the last 4 years has been a great pleasure for me. I have learned a lot, so my professional 
growth has been exponential within the organization. I am grateful to our Directors and all my colleagues who have 
contributed to my journey.  At Westford, the students are our top priority. We firmly believe in building an amicable 
rapport with our students whilst creating a learning experience that can be both fun and enriching.

The thing I appreciate the most about Westford is that it has a pleasant multicultural and inclusive environment. I 
am also thankful that I have received plenty of opportunities to participate in career exhibitions outside and within 
the UAE. It has helped me to serve our students e�ectively. At Westford, we encourage and assist working profession-
als who aspire to upgrade their education in a flexible manner. I have been fortunate to have been surrounded by 
great individuals who care immensely about their jobs and are generous in sharing knowledge to make the team 
better.

I look forward to many more years with Westford. Thank you, Westford for the privilege to be part of your dynamic 
team.

Employee
Testimonial Ms. Marjorie Briones

Senior O�cer -
Student Admissions
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Book Review -
Sita
The warrior of Mithila

SITA is recognized as a Goddess in the Indian mythology. Amish Tripathi, 
the writer of the book, ‘SITA-The Warrior of Mithila’ displays SITA as a 
human that became a Goddess. The book portrays how the eldest daughter 
of King Janak grew up to become a fierce warrior who was skilled in every 
way. It is the second book of the Ram Chandra series after ‘The Scion of 
Ikshvaku.’

The book depicts Sita’s character much di�erent from that in the Ramayana. 
Sita in Amish’s book inspires girls to fight against injustice. All the other 
supporting characters in the book are well described. 

Reading this book gives a great sense of contentment. It is amusing to 
witness the way in which the writer has blended the ancient mythology with 
modern norms. The book seems to be more realistic as it has used techno-
logical advances in place of mythical creatures, for instance the Pushpak 
Vimaan of Raavan is known to be a flying chariot, Amish molded it into 
scientifically advanced flying plane. 

Amish Tripathi has concentrated 
well on characterization. The 
warrior nature of Sita, the two 
di�erent brothers Ram and Laksh-
man where one is strong willed 
and other stays peaceful. The great 
tension between the leaders of the 
tribes of Lord Vishnu and Lord 
Rudra. Raavan, the demon king’s 
military tactile and kidnap of Lady 
Sita leads the readers to a visual 
world created by Amish.  

A well recommended read!

Ms. Banmeet Kaur
HND BABM Student 

 by Marissa Meyer

December 2019 www.mywestford.com  | Page - 23


