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Dear Readers,

The month of June 2020 has remained special for the institution as 
we are pleased to inform all our patrons, stakeholders, and 
community partners about our foray in launching the most awaited 
UCAM accredited Level 8 Doctorate in Business Administration for 
seasoned professionals and leaders along with Pearson Certified 
Level 3 early-stage program titled “ Foundation Diploma in 
Business”.

Since our first batch of Executive MBA students commencing their 
learning journey with Westford University College back in 2010, we 
have progressed consistently & gradually to earn the respect, 
confidence, and growing trust, from our academic partners region-
ally and internationally along with our 5000+ student alumni, that 
has motivated us to design, structure & o�er a fully integrated 
UCAM accredited Level 8 “ Doctorate in Business Administration’ 
Qualification (DBA).  

The DBA qualification helps acquire necessary critical thinking and 
analytical skills along with global acumen as the program structure 
develops on methods and pedagogies that would balance tackling 
organizational issues and addressing evolving business models in 
an extremely demanding and complex economic environment.  The 
Boot-Camp experience for DBA executives and the joy of graduat-
ing from a trustworthy and respected world-class institution is 
definitely worth investing upon. Sure enough, this DBA program 
has been crafted to meet the professional requirements of the 
modern-day committed, busy, and experienced working executives 
desiring to create, contribute and rewrite history in their respective 
industries.

Considering that life is sometimes uncertain, there are two options 
in the DBA Program - 1. An early exit from this 3 year accredited 
UCAM DBA Program shall remain gainful for students in earning a 
coveted M. Phil degree upon completion of 1st year at the university 
& successful submission of relevant coursework, while successful 
progression & completion of the full journey of 3 years can result in 
being titled as Doctorates.

Westford now confidently brings across ample diversity across its 
program portfolios with the introduction of the “Pearson Certified 
Level 3 BTEC “Foundation Diploma in Business” to suit the needs 
and aspirations of early-stage learners. It is designed to o�er 
relevant insights and holistic understanding of management and 
organizational fundamentals whilst supporting ambitious needs of 
undergraduate students.

As always, we continue to remain committed with our ‘Value State-
ments’, to support our growing bouquet of exciting learning options 
at both undergraduate and post-graduate levels that shall not only 
match international employability standards but adhere to global 
academic requirements.  

Stay Safe & Happy Learning to all.!!
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Westford University College (WUC) enters a new league with the launch of Doctorate of Business Administration 
(DBA). The coveted degree with international recognition is designed to enhance executive practice for profes-
sionals willing to pursue rigorous industry applied research. The doctorate degree is developed in partnership 
with Universidad Catolica De Murcia (UCAM), Spain, the top-10 ranked universities in Europe by Times Higher 
Education Ranking in 2019 for Quality Education.
 DBA course is aimed to develop personal, consultancy and research skills for solving complex issues in business 
and management. The programme will be of benefit to C'level executives, senior managers, department heads, 
consultants, management educators and entrepreneurs. WUC has pioneered in business education for 10 years, 
and this new challenging, flexible and global business programme will take the career of an executive to the next 
level while maintaining a healthy work-life balance. The learning and research experience aims to challenge the 
learners to sharpen their critical and analytical expertise. The journey will develop their research skills to become 
an expert in their respective field with proven ability to think out of the box.

Interesting aspect here is that DBA is di�erent from academic oriented PH.D. by o�ering rigorous and relevant 
contributions to theory, practice and research in business and management. WUC takes immense pride to give an 
ambitious opportunity for all professionals to turn their corporate experience into knowledge and make a real 
impact on business in future.

Westford University
College launches Doctorate
of Business Administration
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A DBA course is o�ered with an emphasis on business research and its application within industry. The degree 
refines your academic credentials and sets your career on an upward growth trajectory. DBA will develop a mind-
set and worldview that will enrich your personal and professional life. It is a unique, practical and results-driven 
programme.

The programme is developed and delivered in partnership with Universidad Catolica De Murcia (UCAM), Spain, 
ranked among top 10 universities in Europe by Times Higher Education Ranking-2019 for Quality Education. The 
final degree is issued by UCAM which will be awarded at the convocation held in University in Spain.

A Doctorate degree that strictly means business! 

PROGRAMME STRUCTURE
The program o�ers a well-structured coursework, designed to build research competencies. This is followed by a 
research project that aims to demonstrate the skills and knowledge gained in the initial course work, contributing 
to the improvement and enhancement of the existing business practices.

DBA is structured in two stages.
Stage 1 : This is comprised of five modules taught in year 1, contributing to 60 ECTS Credits.
Stage 2 : Upon successful completion of stage1, learners progress to complete final "Practice Based Thesis" which 
is required to be completed in 2 years since the beginning of research.

Duration: 01. Learning Stage - 1 Year    |    02. Research Stage - 2 Years

Though the term for research is 2 years, the learner can extend it for an year more. An ambitious student can even 
complete the research in one year also based on their schedule.

A Doctorate
Degree from Europe
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Westford University College Awarded the Title: 
“Best International College”:  Recogni-
tion by Global Brands Awards, 2019.
Westford University College has won another coveted title, adding to 
its worthy list of accolades and achievements for being recognized as 
the “Best International College”, an honor duly conferred & bestowed 
by Global Brands Awards Magazine for the year 2019.  

This award remains extremely special and exclusive as it celebrates 
valuable contributions of those organizations positioned across multi-
ple industries globally which dare to demonstrate & practice excel-
lence, apart from showcasing exceptional service delivery standards. 

We feel extremely humbled to have achieved this ultimate global 
recognition. recognition. We want to thank and would want to thank 
and express our sincere gratitude to all our administrative & faculty 
sta� along with current students, alumnus, patrons and regulators 
who have continued to place their trust & faith in us.

Our higher goals and institutional wide objectives continue to guide us 
as we stay committed in maintaining higher benchmarks through 
interactive, innovative & meaningful educational delivery platforms 
globally. 

Modules:  Year 1
The purpose of Year One is to provide a theoretical and practical 
foundation in research methodology for advanced empirical 
research within the management field. The later part of the Year One 
is to apply knowledge and understanding of research methodology 
to an actual pilot study and overall thesis proposal, and to reflect on 
own performance one's own performance.

M1. Research Methodology and Methods - 10 ECTS

M2. Research Issues within Contemporary Management - 10 ECTS

M3. Interim Research Project (Pilot Study) - 10 ECTS

M4. Designing a Research Project (Thesis Proposal) - 20 ECTS

M5. Developing as a Researcher (Individual Reflection) - 10 ECTS

Year 2 & 3
The purpose of 2nd and 3rd year is to conduct full-fledged primary 
research under the supervision of a guide. The two years are used to 
produce a detailed thesis meeting the expectations of research 
required at doctoral level.

■ M6. Practice Based Thesis - 120 ECTS

Early Exit Award:
 
Maximum duration to complete the research 
is 3 years with minimum time frame of 1 year. 

The learners who successfully completes the 
year one with 60 ECTS credits will be eligible 
for an exit award, Master of Philosophy in 
Management (M.Phil) from Universidad Catol-
ica De Murcia, Spain. This is applicable if the 
learner decides to exit the course without 
completing the final research. 

The learner will be allowed to resume his 
research at a later stage, if he wishes to 
continue his DBA not later than 5 years from 
the date of exit.
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It is an absolute and sincere pleasure for me to 
join Westford University College (WUC) as its 
new Dean.

During my years as a professional in the indus-
try and later on, as an academician, working 
across continents and numerous countries and 
institutions, I have rarely come across such a 
progressive, agile and ambitious young Higher 
Education Institution, which truly lives by its 
stated mission of being an institution furnish-
ing learners with a high-quality education at 
truly a�ordable fees, and hence opening the way 
for aspirants from all the world to enjoy an 
opportunity to improve their own and their 
societies’ living conditions.  Such an approach 
paves the way for more talented young people 
and for more mature individuals in our DBA and 
MBA programs to be part of the Fourth Indus-
trial Revolution under the auspices of knowl-
edge-based economies.

I am proud to be part of it.
Westford Educational Group, under the leader-
ship of its founders, former and current deans, 
directors and the e�orts, expertise, and zest of 
all its sta� members, as a young university, has 
achieved impressive heights and laid the foun-
dation of a higher education institution to be 
reckoned with in the near future.  WUC, already 
having achieved major successes, has enormous 
potential to become a leader among top busi-
ness schools in the world, being a source of 
inspiration for other young higher education 
institutions around the globe.

As the Dean, I see four major domains which 
will be my focus:  Being a strategic leader, being 
first among equals, mentality of a CEO, and 
functioning as a catalyst for covering new 
grounds and new pastures. 

Furthermore, building upon the already 
achieved successes, expanding our local and 
international alliances and partnerships, via the 
way of new programs, research, community and 
industry engagement, knowledge transfer part-
nership is among other goals of mine. 

I embrace these challenges.
I passionately believe in collegiate, which is the corner-
stone and the very foundation of a harmonious and mutu-
ally beneficial working environment, furnishing all of us as 
well as our learners, with an enjoyable, idea-inducing 
platform.  A harmonious working environment with 
respect for one and each other and each other’s ideas, 
vision and dreams provide a fertile growing-ground 
spiritually, professionally and increases our creativity, 
resulting in a high level of job satisfaction and higher 
productivity which is the recipe for personal growth in all 
spheres.

Working towards a truly all-inclusive, diverse, 
forward-looking school, where everyone pulls towards the 
same goal with e�ciency is yet another important element 
in accomplishing excellence, which in turn will reflect our 
professional pride and work ethics.  In this context, 
e�ciency will play a vital role, freeing up time and 
resources for new projects, new programs, and much 
more.  Structure, discipline and a methodical way of work-
ing will play a pivotal role in this regard.

My own and personal goal in this role, besides fulfilling my 
commitment and promise to continue the excellent work 
already done at WUC is to reach 'Level 5 leadership' which 
in the words of the author Jim Collins is: A PARADOXICAL 
COMBINATION OF PERSONAL HUMILITY PLUS PROFES-
SIONAL WILL.

I invite you all who are passionate about personal and 
professional growth with zest for knowledge, whether as a 
future student or a professional from the industry to never 
hesitate to approach us.  The door is always open to you for 
cooperation and collaboration, new ideas, partnerships, 
and alliances.
Success at WUC is a success for us all!

Message
from the Dean,

Prof. Cameron A. Batmanghlich
(Ph.D., M.Sc., PGCHEP)

Dean - Westford University College
Full Professor in Leadership and Ethics
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Westford University College (WUC) has pioneered in 
bridging academia with industry. The theoretical 
fundamentals are well bridged with industrial 
implications strengthening the learning approach of 
the students. WeConnect, now enabled virtually 
through Westford webinar series, is an initiative by 
WUC which aims to connect industry leaders and 
experts not just with the academic community, but 
with a diverse audience on a wider platform. This is 
a relentless e�ort by the institution to explore 
industry trends and performance across mod-
ern-day organizations.

WeConnect for May, 2020 amidst the trying times 
inspired the audience and learners with the session 
on the growing technology in finance during these 
pandemic times.  The inspiring session was deliv-
ered by Ms. Raja Al Mazrouei. Ms. Raja is a visionary 
and influential figure within the finance and tech-
nology sectors. Her entrepreneurial spirit and 
passion for progression has been the driving force 
behind her achievements, and her achievements 
continue to reinforce the UAE’s position on the 
global stage. She has experience in the financial 
services sector for over a decade and has contribut-
ed immensely by developing an ecosystem for 
entrepreneurs. She has been a primary contributor 
in the emirate being named a top ten global FinTech 
hub. Her expertise in marketing & communications 
has enabled her to bring brands to life and foster 
communities to create business opportunities and 
societal impact.

With her strong experience and credentials, while 
holding senior positions within the IT, operations 
and marketing teams at Dubai Holding, the National 
Bonds Corporation, and the Dubai International 
Financial Centre (DIFC) Authority, she was able to 
engage the audience with many interesting insights. 
Her time working with these organizations has 
exposed her to cultures, systems, and practices that 
have shaped her ethos as a leader and made her a 
pioneer in her field.

Ms. Raja is one of the most successful contributors 
towards building a vibrant and dynamic community of 
over 200 FinTech, RegTech, and InsurTech firms operat-
ing in the DIFC. As Executive Vice President of FinTech 
Hive, she brings together leading financial institutions, 
government entities, technology partners and entrepre-
neurs to realize a common goal in driving forward the 
“UAE’s national innovation agenda and shaping the 
future of financial services”.

She shared growing trends of Fintech through the 
FinTech Hive which has grown under her leadership. The 
initiative has been recognized on a global scale, with it 
being ranked as one of the world’s best financial innova-
tion labs. Besides, she has been named one of the top 100 
Women in FinTech by Innovate Finance, the 50 Most 
Influential Women in Middle East Finance by Dow Jones’ 
Financial News, and the top 100 Power.

Technology and digitization of businesses is a necessity 
in a business capacity as well as for personal banking 
and trading. The Covid-19 outbreak has presented many 
logistical challenges for financial services firms looking 
to operate their businesses with employees working 
from home, and a distinguishing line is now being drawn 
between companies that have digitized their business 
and those who are languishing with outdated methods 
and technologies.

The COVID-19 crisis will no doubt be a transformative 
period across the world. The fintech has become 
extremely critical to operations and the use of technolo-
gy in banks and financial services.

The session with Ms. Raja was very enriching and full of 
ideas, opinions and interactions. Westford has pioneered 
in hosting such events while planning many more series 
in the schedule so that the pandemic leaves a learning 
mark, in a much deeper way! The session imparted key 
takeaways through the implementation of data analytics, 
branchless Banking and technology-enabled digital 
lending as future strategies leading the post COVID 
world! 

Current Global
Trends at FINTECH
during the pandemic

Westford
Webinar Series

Ms. Raja Al Mazrouei
Executive Vice President -
DIFC FinTech Hive 
Top 100 Women in FinTech
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Among the series of webinars conducted at Westford University College, an interesting one with Mr. Roberto 
Croci threw light on how entrepreneurship has taken a new face during this pandemic. Mr. Roberto Croci 
currently works as a Regional Managing Director at Microsoft who helps startups to achieve their goals and 
succeed in their favored proficiency.   It was a great opportunity for professionals, academicians and students to 
connect with him and discuss what’s in store for startups post the lockdown. 

Mr. Roberto shared 10 tips from his personal experience which could lead one to achieve its goals or ambitions. 
He gave tips not just for entrepreneurs but also for those who work with an organization and wish to reach higher 
positions while building a mindset like an entrepreneur. 

Tip 01 - Mr. Roberto shared from his personal experience that we must surround ourselves with people who are 
passionate about their goals, and  have great values as it would help us to keep ourselves motivated.
 Tip 02 - He advises to ask hard questions and it is not necessary to always find answers to those questions but for 
a leader, it is important to ask the right questions. A leader is someone who acts as a role model for other people 
and one of the most important jobs a leader  is to serve other people.
 Tip 03 - Serve others! He explains that sometimes we are open to thinking we are great at what we do but that may 
not be the case from others' point of view, hence we need to be open to feedback and work upon them.
 Tip 04 - The people we invest in must be trustworthy; trust is the new currency.
 Tip 05 - People very often say that it's your lucky day or you're very lucky to have it but sometimes it's you who 
builds your luck and this was mentioned by Mr. Roberto as his fifth tip- build your own luck!. Hence, he quotes, 
“if you do not have belief in your own idea, then how do you expect others to have one?" Which is exactly why we 
must not let others bring us down which summarizes the sixth tip.

Tip 06 - In order to grow in your career it is essential to first know your enemies and secondly to love them as it 
will help you to build yourself.
 Tip 07 - Dance with Diversity- picture it as an opportunity to always learn something from di�erent minds.
 Tip 08 - Never fail to fail! He states that it drives us to opportunities and helps us improve and expand.
 Tip 09 - Towards the closure, he asked, “how will you measure your life?” According to Mr. Roberto, he always 
measured his life keeping his parents as the frame of reference and was always inspired to outgrow them.
 Tip 10 Go back to all the tips given above!

This webinar truly engaged the audience and stirred some insightful discussions. After all, we are all looking 
forward to what the post lockdown holds for the business world.

10 Tips for a
Successful
Entrepreneurial
Mindset

Westford
Webinar Series

Roberto Croci
Regional Managing Director, 
Microsoft for Startups MEA
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Aspire & Inspire:
Be yourself
How can you become the
leader you want to follow?
Westford Webinar series is an initiative to bring 
forth the experts from di�erent industries, sectors 
and department to speak on topics that matter. 
The speaker on 19th April, 2020 was Dr. Beatrix 
Henkel who is the Leadership Training Lead at 
Ministry of Education – Dubai and a Visionary 
Leadership and Communication Coach. The topic 
for the session was – Aspire & Inspire: Be Yourself, 
how can you become the leader you want to 
follow? The session was hosted by Ms. Sakeena 
Mohammad of Westford University College.

Ms. Beatrix spoke about her personal journey of becoming the 
leader she is today. She stressed on being true to yourself and 
bringing in authenticity to everything that you do. Having a mind-
set to explore, to learn, to make mistakes and to be courageous 
enough to find yourself is an important trait in today’s time. 

Followed by the talk was the QnA session. It was an interesting, 
interactive and engaging discussion on various topics, such as 
what the future of education looks like in UAE, leadership quality 
one must have, mindset to have while working from home and to 
how to stay focused to achieve your goals in this new reality. 

Prioritizing Your
Mental Wellbeing

Westford Webinar Series

Westford Webinar Series

Dr. Beatrix Henkel
Visionary Leadership &
Communication Coach 

We Connect is an initiative by Westford University College 
aimed at building a connection between inspirational industry 
professionals who would share real-life scenarios by discuss-
ing industry trends and performance across modern-day 
organizations in a fun, engaging, and interactive manner.West-
ford Webinar Series is an online extension of the WeConnect. 

The new reality has invoked new changes; companies are operating with the “Work from Home” mode, school have 
moved to online platforms, travelling stalled indefinitely, even the most mundane grocery shopping has become a 
stressful event. These changes have shifted the worlds focus on how we take care of our physical and mental health.

Hence, Westford in association with Zulekha Hospital hosted a webinar on the topic “Work and Home Stress Manage-
ment During COVID 19”. The speaker was Ms. Anu Mathew - Clinical Psychologist, Zulekha Hospital   – master’s in clini-
cal psychology and Post Graduate Diploma in Advanced Psychotherapy and Counseling. It was held on 21st May. 

Ms. Anu Mathew highlighted the importance of taking care of one’s mental health. She also encouraged the audience to 
meditate, make a to-do list and focus on small achievements to have a positive mindset. She also stated, “Worries and 
anxiety about COVID-19 and its impact can be overwhelming”, hence it’s important to stay connected to family and 
friends through the online platforms and keep checking on each other. 

Ms. Anu Mathew
Clinical Psychologist,

Zulekha Hospital.
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As authorities respond rapidly to the COVID-19 situation, 
businesses have adjusted to the evolving needs of their employees, 
consumers and suppliers. They have addressed the financial and 
operational challenges quickly. The future improvement to be 
made may be overwhelming for all sectors, roles, and geographies 
a�ected. For this very reason, Westford University College initiated 
a masterclass webinar on the topic ‘Paradigm Shift in Healthcare 
post-COVID-19: Research, Training & Practice.’ The speakers for 
this masterclass were Dr. Mila Dimitrova and Dr. Jazla Fadda.

Both the speakers shared key insights on the topic with relevant 
industry examples that connected with the audience. The audience 
asked several questions that covered aspects such as changes in 
clinical research, training needs of frontline healthcare profession-
als, changes in medical practice post-COVID-19, virtual care, the 
introduction of new policies, etc. 

Supply Chain
Masterclass:
A Webinar with
a Difference 
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Masterclass-Paradigm
Shift in healthcare during COVID 19

Westford University College held its first 
Supply Chain Webinar Masterclass on April 
23rd 2020. The series focused specifically on 
Covid 19 and the supply chain interventions 
urgently needed to tackle the crisis. Heading 
the discussion was Mr. Paul Gulston, Lecturer 
and Supply Chain Specialist, who shared a wide 
range of strategies aimed at a recovering plan 
to address current supply chain disruptions. 
Dr. William Painter, Dean of Westford Education Group and Mr. Zawahir Siddique, Academic Head of Westford Universi-
ty College also contributed extensively to the discussion. Mr. Zawahir also took the opportunity to share with the audience, 
Westford’s MBA Specialization in supply chain management awarded by the Catholic University of Murcia (UCAM). Later 
on, Dr. Painter and Mr. Gulston rejoined for a very active Q and A segment, which attracted well over 100 attendees.

The audience, consisting mainly of supply chain professionals from across the globe, were keen on sharing their own 
knowledge and recommendations on the issues facing supply chains. A key take away from the discussion is that the 
reengineering of supply chain networks would likely see a shift from single source supplier arrangements to dual and 
multi – source providers. This is aimed at cushioning further disruption and preparing supply chains for their post 
recovery operations. The panel discussion remained lively throughout which was a clear indication that the webinar 
theme remained relevant and a noted impetus for future webinars of this nature.  
Stay tuned!
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Westford University College [WUC] is o�ering a never-seen-before bespoke Youth Business Leadership Program [YBLP] 
to prepare high school students to launch themselves for the exciting challenges in University education.

In the fast-paced information-driven era, high school students are overloaded with advice and they rely on the peer 
group, parents, teachers, siblings, friends, career counselors and the information powerhouse on the world wide web. 
Some of them end up comfortably choosing their next destination in pursuit of higher education, while many others stay 
afloat on an endless sea of opportunities.

The Youth Business Leadership Program o�ered by WUC is uniquely designed to manage the anxiety and uncertainties 
that a young university aspirant may encounter.  YBLP is a perfect launchpad for aspiring high school students. The 
program is designed in consultation with competent resources in the industry-academia world to tap and groom the 
most essential talent and competencies to excel in their career ahead. 

In a series of interactive training sessions conducted by experts in their respective domains, every student who would 
subscribe for YBLP would sharpen their skills on the most relevant themes that include personal branding, entrepre-
neurship, innovation, business ethics and leadership.

The students would be assessed and certified and successful completion of the Youth Business Leadership Program 
would pave the way to a seamless journey through a university program nurturing their dreams to a successful career. 

Youth Business
Leadership Program

WYBLP initiative is to motivate students to engage in a prototype 
future as a way to better understand our present and uncover as well 
as discover a sense of purpose through the learning and sharing 
experiences. The highly interactive 4-weeks course is always over-
booked because it is tailored to address the fourth industrial revolu-
tion requirements that are needed by the companies in the future, but 
we are introducing them to the youth now. 

Personal Branding, Digital ToolKit, Decoding Entrepreneurship, 
Building Leadership, and Ethos and Compliance are some of the 
courses that students would be provided an overview of in the span of 
4 weeks.

Let’s make our future better, by making our present great.
 
5 Themes -  4 Weeks – 12 Sessions
A unique, practical and results-driven program!

The course is designed keeping in mind the 
aspirations of today’s students. Providing a 
Global Sandbox of learning, doing, and shar-
ing, therefore, helping to synergize student 
experience. An amalgamation of Skill-Based 
projects, collaborative learning, and blended 
social interaction would help students 
engage easily with di�erent nationalities that 
Westford's family attracts. 

Today’s students are passion-driven. Hence, 
the program caters to the needs of parents, 
reducing not only their anxiousness but also, 
student’s confusion in identifying the correct 
path to build their future-in.



Dr. Arpita Mehrotra

Westford Unwind -
Book Review
Westford Unwind is an amazing initiative by Westford 
University College to bring all the sta� members 
together for a few hours in a day to reflect on a book or 
a movie with diverse perspectives and opinions. While 
we all are working from home, every part of this series 
has been unique and refreshing. A recent unwind 
session was conducted by me based on a book review- 
“Confessions of an Economic Hitman” written by a 
renowned author, John Perkins.

This book provides an important aspect of reality for us 
to consider and might even be considered “required 
reading” for all citizens. The knowledge that things can 
be di�erent and that we can all be part of making this 
change happen is crucial to being able to fully appreci-
ate this book.  

The book written in 2008, is considered autobiographi-
cal fiction, though because many sources question the 
validity of some of the conclusions and observations of 
the author, some consider it autobiographical-fiction. 
The book is based on a nine-year period in the 1970s when Perkins worked as an economist for Boston-based 
consulting group Chas. T. Main Inc., which went under in 1985. 

In the author’s words, Economic Hitman (EHM) are highly paid professionals who cheat countries around 
the globe out of trillions of dollars. They funnel money from the World Bank and other foreign aid organiza-
tions into the co�ers of huge corporations. Their tools include fraudulent activities. The written document 
is a masterpiece to reflect on the grounds of varied conspiracy theories, however, followed with the plausi-
bility of no compelling proof. The account illustrated by John Perkins is his decade long involvement in the 
information compromise and corrupting the governments of Less Developed Countries (LDCs). The entire 
account is described within the sanction of US government. The narrative is 
compelling and exposes the harsh truth of the world’s biased developments. 
The book is also present as a documentary “Apology of an Economic 
Hitman”, released in 2010. 

The session was supported with videos, discussions and polls. Such an 
exchange of ideas over the weekend with varied interests improves the team 
spirit and zeal to keep the motivation high during these trying times! 

A key lesson from the session: “avoid debt at all costs if you want to remain 
free.” The book is a must-read for anyone willing to explore the economic 
reality of the world in the words of the protagonist. 
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Sakeena Mohammad

Westford - Unwind
Quiet – The Power of
Introverts in a world
that can’t stop talking
Westford Unwind is an initiative to keep westfordians connected and engaged 
through session hosted by the employees themselves on two most exciting topics – 
Books and Movies! Every session so far had a unique flavor, the flavor of this 
session was that of an introvert hosted by me, an ambivert of sorts. I choose to 
review the book, Quiet – The power of introverts in a world that can’t stop talking 
by Susan Cain. 

The book has been translated into 40 languages. Her TED talk has been viewed over 30 million times on TED.com and 
YouTube combined, and was named by Bill Gates one of his all-time favorite talks

Susain Cain writes how dramatically we under value introverts. She takes the readers 
on a journey through real life stories and anecdotes of ordinary people doing extraor-
dinary things.  Through her book she has voiced out the thoughts, doubts, complaints 
and questions of all the introverts who are trying to make a mark in this loud and noisy 
world of extroverts. 

She questions the dominant values of the business culture today, where forced collab-
oration can stand in the way of innovation and where the leadership potential of intro-
verts is often overlooked. 

She says, ““There’s zero correlation between being the best talker and having the best 
ideas.” 

The book is backed by heavy research, insightful observations and personal experi-
ence. Every story is real, and every journey is worth reading. 

I joined Westford University College (WUC) as a fulltime faculty in January 2019. However, I have a long-stand-
ing relationship with WUC from 2012. As of today, I teach both business and IT subjects for HND, degree and 
masters levels. I experienced WUC as a fabulous work environment to be associated with; research, knowl-
edge-development, continuous improvements are some of its striking features. I take this opportunity to 
thank WUC management for providing a wonderful opportunity to demonstrate my academic capabilities. 

Employee
Testimonial Mohammed Ashmel

Faculty
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Industry-Academia Interface
HRM Webinar at Westford
It is a known fact that the pandemic caused by COVID -19 has resulted in the shutdown of all schools and universities 
around the world. Statistics show that almost a billion students and learners are suddenly out of the classroom. Thus, 
the way of teaching has changed with significant upsurge of electronic learning which means teaching is undertaken 
remotely through a digital platform.

Needless to say, the current situation brought massive challenges both for the educators and the learners.  The big 
question is - how to maintain hgh quality, relevant and engaging sessions of learning each day?  At Westford Universi-
ty College, teaching innovations and creativity was not halted by this crisis. 

At the height of the lockdown, the HND-HRM class (morning batch) in April was able to successfully invite guest lectur-
ers to conduct an online webinar that tackles di�erent topics in the field of Human Resources Management.  Powerful 
and highly engaging webinar sessions given are as follows; 

Talent Management by Katia Phillip (HR Executive, Business Coach and Corporate Trainer-DUBAI)

Employee Reward Management by John Macdonald (HR consultant, formerly VP-HR (Oil & Gas Industry-UK) 

Job Readiness by Riana Morgan (Senior Talent Acquisition Specialist-MENA, ABUDHABI)
 
The one-hour session from each guest lecturer was followed by questions and answers from the students. During the 
sessions, the students were highly engaged and in the end they understood how to apply theories into practices.

Below are the testimonials of
students who had undertaken the HRM module.

The Westford HRM experience has been highly beneficial for my personal growth and to 
develop my passions and interests. As a person with a strong passion for and interest in 
leadership, coaching and people, the HR module has helped me to develop an under-
standing of contemporary aspects in HR and also assisted me to build my character & 
mindset to help people. 

The experience with the guest lecturer has also allowed me to gain firsthand knowledge 
into the world with the art. of business coaching which I can now use to build my profile. 
The overall experience with HR at Westford has taught me a great deal about the inner 
workings and what it takes to be successful in HR, along with this I now know exactly where to begin my career and build 
myself up and I also look forward to use my experience and knowledge to succeed in the business and consultancy 
environment

Gabriel Raphael Chetty

Banmeet Kaur 

The Human Resource Management module gave us a great insight into how creative and 
innovative we can be while managing the greatest resource of any organization- people. 
The faculty helped us understand the core of HRM e�ectively by sharing his own experi-
ence as well as letting us share our thoughts. The module had been an exciting one for us 
since each day we learned new topics through new methods like debates, presentations, 
group activities and discussions. 

We were also provided with a great opportunity of learning from HRM experts through 
online guest lecturer sessions held every week, where these experts gave us a broader 
perspective of di�erent functions and responsibilities of HRM like talent management, 
recruitment and selection, compensation and many other roles. Overall, the module 
helped us develop our skills with better understanding and creative knowledge.
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My experience so far with Westford University College has been marvel-
lous. With the help of faculty members who are constantly supporting 
and motivating, the super helpful course admins who always has our 
back, and professional classmates making the classes much more excit-
ing and engaging. Westford has a very welcoming and warm environ-
ment that makes me feel like a part of it. This decision of proceeding with 
my further studies has only been possible through Westford University 
and this surely will remain a very memorable part of my life. Through its 
excellent quality of education, qualified faculties. and considerate man-
agement it surely makes Westford as one of the best options for working 
professionals looking forward to continue their education.
  
Thank you, Westford University College for this amazing experience!

Falaq Shaikh
MBA – CMU Student

My MBA Story

BABM Student
Voice
Why did you choose to study at Westford University College?
I chose Westford University College because of its good track 
record of quality with regards to the professors and the 
program. Moreover, the fees are very a�ordable and Westford 
also has impressive reviews on the internet. 

Which activities in the classroom do you enjoy the most?
The group discussions in the class and the team building activi-
ties are somethings that I enjoy the most. I love spending a lot of 
time brainstorming and discussing di�erent ideas and 
concepts. 

How is Westford di�erent from other universities?
Our professors pay attention to our individual academic growth. They go out of their way to help us with our 
assignments and projects. They are very approachable and friendly.

How would you describe the college atmosphere?
The atmosphere at Westford University College is fun and welcoming with a spectacular campus environ-
ment. The student body is diverse and I feel comfortable and safe in the campus. 

How has your learning experience been so far?
So far so good without any bumps on the road! I am sure the best is yet to come!

Huda Rashid
HND BABM Student
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Valuable Insights from
the Aviation Sector
during COVID 19
 Guest Lecture - Captain Mr. Ankit Dhawan
Westford University College had organised an engaging session with Captain Mr. Ankit Dhawan for Strategic 
Quality Management. Captain Ankit is a young pilot with Air India who completed his flying in the USA and 
Canada. He also holds a Degree in Aviation Management from the Emirates College of Aviation in UAE. His enthu-
siasm took the lecture to a whole new level. He addressed a batch of working professionals pursuing their Masters 
in Business Administration. Our students connected with him on board areas like: 

• Quality in the airline industry  • Current Quality procedures and systems in place at Air India  • Job specific Quality 
norms to adhere as a Pilot  • Repercussions in failure to fulfil Quality Mandates  • Specific Quality measures taken 
by Air India to address COVID19
 The session with Captain Ankit was highly interactive and discursive. The highlight was that many of the students 
from this batch were form the Airline Industry- cabin crew, ground handlers and immigration. The session could 
not have been more engaging. Bryce Rebello, Cabin Crew with Emirates Airlines says, “Having a guest lecturer to 
a learning session makes the routine more interesting. It gives you real insights into the field the particular guest 
lecturer has been working in. Capt. Ankit brought to us a lot of information about aviation and the insights of it 
and how the current situation of COVID-19 has a�ected it and what a company is doing to try to tackle this situa-
tion. A guest lecturer adds more value to the overall course, makes it a bit di�erent and interesting and helps with 
information about the current market scenario.”

COVID19 has been a trying period for all of us and despite that, we could keep up the standard of our delivery. It 
will be our continuous e�ort to be uncompromising be it on-campus or virtual. Westford University College 
thanks Captain Mr. Ankit Dhawan to have connected with us and wishes him the absolute best for his future 
endeavours. 
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As part of Westford University College’s course delivery design and initiative to connect Academia and Industry; 
industry experts are regularly invited to give away a short presentation or hold a discussion on the topic during 
lectures. Such industry associations have been one of our prominent features to simulate the industry experience in 
classrooms. 

Earlier in April, we connected with Mr. Jugal Choudhary- currently a Ph.D. candidate in India as well as an industry 
expert with more than 20 years of experience in Strategy and Business. Mr. Jugal’s keen interest in ‘Organizational 
Culture’ particularly made us reach out to him. He was invited for the module with a central theme of Cultural Diver-
sity and Equality. The students he addressed were undergraduates pursuing their studies in Business Administra-
tion of the age group between 19 to 22 years with no or a maximum of work experience via an internship. Mr. Jugal’s 
guest lecture touched upon broad areas like:

• Fundamentals and concepts of Culture and Equality in an Organization  • Importance of Culture in an organization  
• Contributions of Hofstede’s and Schwartz in this field  • Gaps in the existing academic publications  • Behaviours 
that support equality and diversity in the workplace  • Managing cultural diversity in the workplace  • Gender equality 
in leadership and management  • Workplace discrimination  • The work-life balance and enrichment experiences
 His lecture engaged our students through a short PPT. A small activity and a quick audio video kept the session going. 
Volha Yakubouskaya, a student from the batch shares her thoughts-“The lecture we had with Mr. Jugal was very 
interesting and covered an important contemporary topic. Especially as we live and work in a multinational country 
- we can see that understanding cultural diversity is extremely important for businesses and life in general. Mr. Jugal 
brought to our attention some remarkably interesting frameworks connected to this study which I am personally 
going to use in the future, as my company and team are multinational as well. I am incredibly pleased that I was able 
to attend this lecture and I enjoyed it.”  

The session was given a wonderful closure with brief interactions and Q&A’s. 

Managing Culture
& Diversity
Guest Lecture by Mr. Jugal Choudhary

June 2020 www.mywestford.com  | Page -  17



Fashion is an ever-evolving industry. With time, the industry keeps adapting, and when one feels like it has been 
saturated and there is nothing more it can o�er, something else comes up and it bounces back! 

Recently,  it felt like the industry had hit a bump that would be hard to recover from, innovation persevered in the 
form of masks and gloves, each given their own twist by every designer and fashion house. Most stores have also 
moved online, and those that o�er both physical, as well as online services, have been encouraging their custom-
ers to make the shift as well. 

Just like every other industry, fashion has also been impacted significantly. The crisis has meant more di�culty in 
sourcing raw materials, labor and such and this has been one of the justifiable reasons why prices have gone up so 
much. The problems worldwide have a�ected a large portion of customers as well, burdened by layo�s and loss of 
employment opportunities. Comfort dressing, especially as working from home has become more popular, has 
been preferred over dressing up. Brands have thus been o�ering more loungewear and comfort clothing. People 
have been making use of this opportunity to use and repurpose old clothing and there has been a large decrease 
in the consumption of fast fashion. These trends are also believed to extend to the future, even after countries 
bounce back from the pandemic, at least until the inflation cools down.

In the midst of all of these changes, one can only hope for the cutting down of toxic culture of throwaway fashion 
propagated by fast fashion brands.

FASHION
IN THE FACE
OF ADVERSITy Afrah Gafoor

HND Art & Design (Fashion)
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Book Review - Circe
by Madeline Miller

In her second book, Madeline Miller takes us on a journey to yet another epic Greek mythology wherein we encounter a 
lesser known Goddess, Circe. In the epic Odyssey, Circe was one of the memorable characters in the story but we tend 
to forget her after the next chapter because we are so immersed in the massive story of Odyssey, so it is a refreshing take 
for someone like Madeline Miller to dwell on the story of Circe and little did I know that it will turn out to be one of my 
favorite novels of all time. 

This is a story of Circe a strange child – not powerful and terrible, like her father, nor gorgeous and mercenary like her 
mother. Scorned and rejected, Circe grows up in the shadows, at home in neither the world of gods nor mortals. But 
Circe has a dark power of her own: witchcraft. When her gift threatens the gods, she is banished to the Island of Aiaia 
where she hones her occult craft, casting spells, gathering strange herbs and taming wild beasts. 

The story kept me very engaged and curious all along and that curiosity led me to a story about a woman who had control 
of her own fate, despite the adversity and the abhorred look of the people and her own family, she had risen by knowing 
her talent and what she can do with it. The book was a revelation of the resilience of a woman, from being a mother to 
the most powerful witch in Aiaia. Her emotions were always from her heart and despite her shortcomings, she was able 
to accept and love herself to avoid toxic people and be wiser than the GODS. 

Chapter by chapter led me to root for her, cry with her, take revenge for her and most especially learn to feel loved for 
who you are and be accepted by the people who are important to you.  Madeline Miller brought this story for us and it is 
mesmerizing, and it tells us women that we must accept ourselves for who we are and own the things that we are good 
at. I highly recommend it and hopefully other book readers will love it too.

“Fear of failure was the worst
thing for any spell.”
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