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Dear Readers,

This issue marks the commemoration of International 
Mother Earth (IME) Day, observed annually on April 22nd.  
IME was  established in 2009 under the Resolution 
A/RES/63/278 by the General Assembly of the United 
Nations to coincide with Julian Koenig’s birthday, a friend of 
Senator Gaylord Nelson, the founder of Earth Day, to 
promote the values of harmony with nature and strive to 
achieve a balance between economic, social and environ-
mental needs for the present and future generations of 
humanity.

It is believed the oil spill on January 28, 1969 of the coast of 
Santa Barbara, California, which killed thousands of marine 
life led to massive reaction by Senator Gaylord, creating a 
‘teach in’ movement to spread the awareness to remind 
each of us, that it is our collective responsibility to protect 
our planet’s finite resources and its eco-systems which 
o�ers us life and sustenance as spelled out in the 1992 Rio 
Declaration.

However, the race to protect the planet shall require stellar 
e�orts to combat the climate change, loss of bio-diversity, 
which can be experienced all over the world, disrupting 
natural cycles, environmental degradation impacting 
national economies, through increased financial burden on 
governments, calling for urgent scalable solutions to bring 
all responsible states and representatives from corpora-
tions and politics owning trillions of dollars of assets, both 
in public and private domain to maintain global average 
temperatures well below 2 degrees Celsius for this century 
and keep it as close to 1.5 degree Celsius as per the Paris 
Agreement adopted in 2015.

This is not an easy task and would involve transformative 
strategies to curb greenhouse emissions, some actionable 
portfolios aimed at improving resilience to enhance global 
adaption by mobilizing finance from public and private 
sources to fight and drive decarbonization ,as there is an 
urgent need to move away from fossil fuels and embrace 
renewable energy, focus on low emission buildings, urban 
infrastructure, leverage supply chain and technology, 
construct non-anthropocentric paradigms along with 
greater conviction from Oil & Gas,  Steel, Cement, Chemi-
cals industries when deciding “The future we want" and 
stop treating nature as a commodity.

Together lets pledge to fight plastic pollution, support 
reforestation and promote environmental literacy. 
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WEConnect With Business Leaders is an initiative of 
Westford University College to connect with C-Suite 
Business Leaders / CEOs and their success stories. This 
is a unique avenue to explore the industry-academia 
boundaries and stretch further to bridge the gap. 

WEConnect collaborates with successful business lead-
ers and entrepreneurs across domains and facilititates 
interaction with Westford students. This helps ignite the 
entrepreneurial spirit in young minds and propel them 
to explore a world of opportunities.

The fourth edition held on March 4,2019, witnessed the 
presence of Mr. Zeeshan Sajid Amin, Business Head & 
Executive Director – B4U Network (Europe) who 
remained an inspiration of sorts for students and faculty 
members, as he humbly fielded several questions posed 
from students who were eager to learn and understand 
his meteoric ‘’rags to riches story”. It was nothing short 
of a fairy tale episode. Mr. Zeeshan, a true hero, shared 
his life’s lessons learnt on stage to help students reflect 
and realize the gap between ‘value’ of hard-work, ‘self 
-motivation’ and ‘relentless determination’, when 
pursuing one’s dream and goals in life. The immense 
sacrifices one makes and the price one pays, by moving 
away from ‘comfort zones’, pays rich dividends in the 
end.

There were several moments of educated silence in 
the auditorium, as narratives of sheer  ”will power”, 
“self-talk”, ‘a never say die attitude which kept him 
moving & strong’, when sleeping on empty streets of 
Dubai to combat and embrace life’s di�erent chal-
lenges for shouldering family responsibilities at a 
very young age ensured students to remain glued to 
the edge of their seats. In his current role, Mr. 
Zeeshan Sajid Amin, is responsible for the entire 
gamut of film and media network operations, 
production, distribution, content marketing, com-
munications, sales and vendor management across 
UAE, Africa & India in his extended role of a Data 
Scientist.  
  Our Chief Guest for the event was Dr. William Paint-
er, Dean- Westford Education Group, who remained 
equally engaging to add ‘a stroke of genius’ with 
some high octave peppered thoughts on life, educa-
tion, societal values, contemporary history shared 
knowledge and wisdom on the importance of chan-
nelizing passion into leading a meaningful and 
purpose-oriented career.

Here are some photographic moments from 
WeConnect’s 4th edition.

WEConnect With Business Leaders 
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1st March signified yet another gratifying occasion for all 
Westfordians as Westford University College and partner 
institutions hosted the MBA graduation ceremony for nearly 
63 students from over 20 countries. The class of 2019 gradu-
ated with MBA degrees in partnership with Guglielmo Mar-
coni University, Italy at the elegant Sharjah chamber of Com-
merce. 

The graduation ceremony was themed around ‘Finding 
inspiration and managing change’ as a testament to the grad-
uates and their quest to be leaders who inspire change in the 
21st century. 

Professor Rainer Masera, Dean of Guglielmo Marconi 
University, in his keynote speech congratulated the graduat-
ing students and told them that graduation was the culmina-
tion of a long and challenging but ultimately rewarding jour-
ney. Prof. Rainer Masera also noted that the graduating 
students were lucky to have studied in a globalized ecosystem 
and they have been entrusted with the readiness and virtue to 
inspire change in their future endeavors. Col. Anil Ahluwalia, 
the Academic Director of Westford University College 
addressed the graduates to keep working hard and walk the 
talk while Professor William Painter, the Dean of Westford 
University college reminded the graduates that they are now 
empowered to be leaders not followers.

Graduate speaker, Vilma Ramos from Philip-
pines, thanked Westford University College for  
giving the opportunity to find her true self. 
Vilma said that the time she had spend at West-
ford University college empowered her to 
greater heights and that she was inspired to 
constantly seek her better self. Another gradu-
ate speaker, Michelle Valeria, from Switzerland, 
noted that she was truly fascinated by all of the 
amazing people from di�erent backgrounds, 
bringing not only their unique personality and 
culture but also their aspirations.

The friends and family of the graduating 
students and the crowd cheered on as the 
students were being conferred their MBA 
degrees on stage.The eventful evening ended 
with the elated graduates tossing their gradua-
tion caps in the air in line with the tradition!

The faculty and sta� at Westford University 
college congratulates all the graduates and 
wishes them all the best in their quest to be 
future leaders who inspire change!

Westford University College -
GMU graduation, 1st March, 2019
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GMU Winter
Convocation 2019

I completed my MBA in Healthcare Management 
from Westford University College last year, and it 
was the best choice I could have possibly made. I 
now feel extremely confident and ready for my 
next professional challenge knowing that I have 
received immense knowledge and skills during 
the course of the program. I would like to take 
this opportunity to thank the faculty members 
and  the entire Westford team for their continued 
guidance and support.

“Westford was my apparent choice when I was 
certain to pursue my MBA in Leadership, as I had 
set high standards with regards to the selection 
criteria for the institution. Westford had exceed-
ed beyond all my expectations and has proven to 
be the best and only professional choice for 
pursuing education for the working profession-
als. The multiethnic milieu has ensured a holistic 
view of the subject from various perspectives. 
Team Westford has been supportive, accommo-
dative and helpful at all times. Thanks!”

"When I first joined Westford to pursue my 
MBA, I immediately knew that the team was 
extremely professional. In addition to 
sending an o�er letter, they also made sure 
that I meet them personally to understand 
how the MBA study works, the systems, the 
amount of time and e�ort required, etc. 
When I started my first module, I was 
pleasantly surprised by the capability of the 
student portal,  the ‘Learning Management 
Systems’ which made learning very easy. 
The prompt response from all the teachers, 
coordinators and my counsellor helped me 
in achieveing this very coveted degree.

Thank you Westford University College, It 
was really a great pleasure studying here 
and I would recommend it to everybody"

Mohamed Yarfaa (GMU - IMBA)

EPG Area sales Manager -
Middle East 
Nidec Motor DMCC
Leroy Somer

Jawad Mohammed (GMU_IMBA)

Head of Compliance, 
Qatar International Islamic Bank, 
Qatar

Margarita Acebal (GMU_HCML)

Abu Dhabi Police Medical Service
Photo Refractive Clinic Supervisor.



I joined Westford in 2016 to 
pursue the undergraduate 

program and today, I am proud and delighted to 
have been a part of this glorious institution. The 
best part about Westford is that it provides a 
brilliant combination of studies and fun experi-
ence through its finest faculties and administra-
tors who are easily available to support at any 
time. As a working professional, I am thankful to 
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BABM - Top Performers
The BA (Hons) in Business Management is the flagship undergraduate program Westford University College o�ers 
in collaboration with The University of Wolverhampton, UK. For the first time, three of our students have achieved 
the highest possible recognition by scoring distinction in all the modules. Being conferred a First Class Honors 
degree is a very coveted recognition in any University in the UK and we are extremely proud of all our student’s 
achievement. 

I take this opportunity to share 
my academic experience with 

Westford University.

Achieving the BABM degree given me great joy 
and satisfaction.  I am extremely proud of being 
one of the first students in the history of Westford 

Valerina D’Souza

BA (Hons) in Business
Management

Westford for o�ering such a flexible study course for students 
like me who wish to pursue their higher studies through 
online classes and Friday classroom sessions. I must say that 
this was the best decision I have made so far, which has not 
only shaped my personality and improved my soft skills but 
has also made me proficient in handling tasks through inno-
vative ideas at my workplace. This gives me an opportunity to 
achieve my career goals. Educational tours play a significant 
role in sustainable knowledge transformation and develop-
ment. I was privileged to gain knowledge on new concepts 
and share my unique learning experience during my visit to 
Georgia, a study tour of the BABM top-up program, along 
with my mates from our cohort. Indeed, this trip has contrib-
uted towards a more holistic learning.

For me, education was never to 
earn more money or to get a 

better job;  I was always hungry for knowledge. It 
was my dream to study as much as I could and 
make myself educated in order to make my 
parents proud. Although getting distinctions was 
never my goal, however I realized that getting 
distinctions was definitely a way to demonstrate 
how hungry I was for knowledge. And that hunger   

Sanjida Akhter

BA (Hons) in Business
Management

motivated me to get 21 distinctions in 21 modules (Higher 
National Diploma and BABM Top Up combined) before anyone 
else in Westford University College, alhamdulillah. However, I 
believe in one thing "The bigger the dream the harder you 
work to achieve it" And hard work always pays o�. Thanks to 
my parents and all the professors for trusting in my abilities.

In Bangladesh, which is my home-country I have often heard a 
proverb "Where talent is not valued rightly, talent doesn't grow 
there". Therefore, it's important for every educational institute 
or workplace to allow talent to grow by giving them the right 
value and respect they deserve.

"Knowledge doesn't come to you but you have to go in search 
for it". (Imam Malik)

to have attained a distinction in all subjects.  The feeling is 
beyond overwhelming and splendid. I could confidently say 
that hard work, commitment and motivation truly pays o�. 
Being a full time working student, I faced a lot of challenges 
along the way. However, with God’s abundant blessings, the 
tremendous support and guidance I received from the dedi-
cated faculty of Westford, and my loving parents, achieving 
this degree became a possibility. 

Thank you once again Westford University! I will forever be 
grateful.

Brandan Hendricks

BA (Hons) in Business
Management
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I joined the Westford Toastmasters Club in November 
2018, unsure of what I was getting myself into. I was told 
that joining toastmasters would be a fun experience 
and would provide me with the confidence needed to 
face any kind of audience. To an extremely shy and 
introvert person like me, this was a nightmare, but I had 
no choice. After joining the club, at first, I was reluc-
tantly being assigned for activities that I had no interest 
in taking part. For example, the impromptu speech 
session in the club, I hated it so much because I couldn’t 
have a conversation with a person without being awk-
ward let alone giving an impromptu speech. But after a 
few weeks, I realized that these activities are providing 
me with challenges for myself, to be able to get out of 
my comfort zone. And so instead of seeing these activi-
ties and joining the club as another headache,

I saw it as an opportunity to learn to maybe finally 
have a conversation without being awkward or just 
have fun without thinking too much. I am not saying 
that after joining toastmasters club I am more confi-
dent than ever or that I overcame all my fears of being 
in front of an audience or finally learnt not to be awk-
ward. But I realized that you need to learn to have 
more fun in general and force yourself into stepping 
out of your comfort zone because if not today then 
when?

Therefore, in those four short months of being in the 
Toastmaster’s club I learnt that sometimes you just 
need to have faith in yourself, believe in yourself and 
learn to have fun in anything and everything you do 
because if you don’t then who will?

Rebecca
BABM Student

westford Toastmaster:
My Pathway to self- confidence
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Everyone does remember the days of grey o�ces, cookie 
cutter work spaces with rows of cubicles, cream and white 
painted walls and a desk with a plant pot.  The tables have 
turned now as companies are investing more in sprucing up 
their ambience by o�ering employees a flexible environment 
to work in. You all maybe wondering how the workplace envi-
ronment will a�ect the productivity of the employees. The 
answer to this is, it will make them happy, motivate employ-
ees enormously and boost their creativity. Thus they will be 
willing to stay in the company for a shade longer than just 
counting minutes to their freedom.

Employees need more than just a laptop and free Wi-Fi in 
o�ces these days as, Dr Dave Ulrich opines “if you want your 
companies to earn profits you need to invest in your 
employees as they are the ones who are going to make it 
possible”. This space breaks the walls of employees which 
otherwise stops them from sharing suggestions and enables 
them to be hyper-creative and churn out brilliant ideas.

In the modern-day environment, where our 
thumbs are getting more workouts, innovative 
environment will encourage employees to 
move around rather than sitting in a closed 
o�ces or designated cabins. A survey shows 
that 70% of the companies who o�er a flexible 
environment have experienced a rapid increase 
in their revenues. Also, studies show that work-
places that encourage a collaborative atmos-
phere, has witnessed an increase in their 
productivity by 15%.

Since the way we work has revolutionized now, 
our work place dynamics is constantly chang-
ing. Companies feel the need to create an 
inspiring workplace so that the workforce feels 
happy to spend time productively. This eventu-
ally leads to increased e�ciency, positive 
mindset and enhanced wellbeing.

We visited Sharjah's newest attraction with a couple of our 
close friends. The Rain Room, an art project by Sharjah Art 
Foundation allows you to walk through rain without getting 
wet. The sensors that are installed can detect the visitor’s 
exact position and stops the water from dropping on them. 
This installation is very interesting, especially in this region 
where the sun is up most times during the year. From the 
outside, it looks like an unfinished warehouse with its gray 
colors and box-type design, but is built on minimalistic 
design principles.

We dropped by during a weekday afternoon but were unable 
to get inside as the attraction requires you to purchase a 
ticket beforehand. They said that they allow walk-ins only if 
there’s an available slot. But it was fully booked so we had to 
visit at another time. They advise you to come 20 minutes 
before your schedule. There’s a cafe onsite which serves 
snacks and drinks. We recommend you to try the purple 
‘ube-flavoured’ cupcake and the ‘ube latte’. Make sure to 
order a bottle of water as the two might prove to be too sweet.

As soon as it was our turn to enter, we were led 
to a dark room and to see it for ourselves. Luck-
ily, I carried my camera around to get a couple 
of pictures without getting wet. The site-spe-
cific sound and light installations use 2,500 
liters of self-cleaning recycled water. There is 
one source of light which creates the shadow 
e�ect while taking pictures. This place is a must 
visit for everyone!

Does Creative workplace
Environment Increases
Productivity?

Street
Walk 

Jamila Musthafa  

HND - BABM Student

Danial Isaiah

HND-BABM Student 



Westford’s budding
fashionistas showcase their
skills at Vaudeville, 2019

Westford University College marked its presence at 
‘Vaudeville’, the annual cultural fest of IMT Dubai by 
presenting a spectacular fashion show on the theme -   
‘Four Seasons’. The fashion show was held on March 14th 
2019 , at the IMT campus in Academic City, Dubai. The 
onus of the entire fashion show was on Westford’s Art & 
Design students, who designed and constructed the 
extravagant costumes and props for the show. Flamboy-
ance and flair took center stage when Westfordians 
walked the ramp wearing the elaborate costumes 
designed by our extremely talented ‘Art & Design’ 
students. 
Participating in fashion shows provides many ‘behind the 
scenes’ opportunities for students to hone their creative 
talents and gives them a ‘taste’ of  the real world scenario.
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Fashion industry is the second most pollutant industry in the 
world. With an aim to understand our responsibilities as a part 
of this glamorous business, the students were taken to ReTold, 
one of UAE’s only preloved fashion store. The brand started 
about an year ago with an aim to design and sew vintage 
clothes to promote oomph & style in the Middle East. With 
their ‘reuse-rewear-recycle’ policy, brand plans to embrace 
sustainability. The two floor outlet in Jumeirah consist of 
footwear, handbags, eveningwear, daywear and everything in 
between. With prices starting from as low as AED 25 to AED 
200 plus, anyone can find their style with any budget in hand.

As explained by event manager, Jelena Dancetovic, the 
consumers in UAE have huge wardrobes. The brand purchases 
quality items from them and retouches (if needed) to sell them 
to their customers with the profits shared amongst both the 
parties. 

The collections are renewed each quarter. Finally, the students 
were also given a chance to come up with an interesting fash-
ion show that conceptualized ideas, which if approved can lead 
to the girls’ first independently organized fashion show at 
Westford University College. They also gained inspiration and 
much needed motivation for their upcoming fashion show 
competition at IMT, Dubai - scheduled on March 14,2019. 

A Fashionable Story -
‘Visited & Retold’

Fashion consumers are wary of greenwashing
In recent years, fashion brands have demonstrated a keen 
interest in eco-friendly materials and practices in order to 
position themselves as pro-environmentalists. Owing to 
the growing awareness of sustainability, consumers are 
drawn towards products that have a positive impact on the 
environment. However, not all claims of being eco-friendly 
are genuine. Most fashion brands have been criticized for 
portraying their clothing as eco-friendly and organic when 
they are not. The sole purpose of the eco-friendly tag is to 
incentivize environmentally conscious consumers. 
Although sustainability is one of the megatrends that has a 
global impact, however, some of the fashion brands are 
treating it as a mere fad rather than an important issue that needs sincere thought and consideration.  These 
brands that wrongly project themselves as ‘green’ are misleading consumers about the real benefits of the prod-
ucts so as to leverage from the enhanced green image. Consumers expect transparency in the entire supply 
change, but mostly the information they receive is too vague or inaccurate. Misrepresentation of facts erodes 
consumer trust and completely dilutes the credibility of the brands. Fast fashion and sports brands such as H & 
M, Forever 21, Nike and Adidas amongst many others have received customer reproval for greenwashing. Unless 
these brands wholeheartedly commit to change, any real transformation seems like a distant reality.
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A picture is a poem
without words Shelumini Fernando 

HND Art & Design - Fashion  

“A picture is a poem without words”- Horace, as the quote depicts, a painting speaks a thousand words to the 
eyes who see it and the art competition held at Amity University Dubai gave me the opportunity to prove this.

Art competitions give thriving artists the chance to display their work and have it reviewed by respected judges, 
similarly the art competition at Amity university held an on the spot themed competition. The competitors were 
given the theme of freedom and asked to show their interpretation of this word with paint and paper.

Freedom to me meant human rights and walking along the path of the various human rights the right for educa-
tion outshined the rest. Since the concern is vivid amongst many countries where education is not a chance or 
priority amongst the underprivileged, I wanted to convey this message through a painting of man who holds a 
book which will give him the fruit of knowledge for a better future.

The powerful message amongst many others was well received and appreciated by the judges and I ended up 
securing the first place for our university. An experience which is unforgettable and which has encouraged me 
to put my thoughts and words in the form of art and express it to the world. 
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At some point in our lives, we all experi-
ence being broken. For others it is mild, 
and for some it is an unbearable pain. 
Let’s face it. There are times of adversi-
ties, loss of opportunities, loss of love, 
broken relationships, and sometimes loss 
of life itself. My son’s death taught me that 
I am gracefully broken, to see my core, to 
reveal my true strength that nurtures that 
small flickering light inside me, that 
would burn up to a big flame to light the 
path of my other children, this right here 
is my big WHY.

As I leave Westford and GMU, let me leave 
you with a message of ‘building resilience’. 
Resilience to face the world, resilience to 
stay in our jobs or find better career. 
Resilience to face greater challenges. 
Resilience to never stop working in devel-
oping ourselves.

In the words of David Brooks, “You have to 
give to receive. You have to surrender to 
something outside yourself to gain 
strength within yourself. You have to 
conquer your desire to get what you crave. 
Success leads to the greatest failure, 
which is arrogance and pride. Failure can 
lead to the greatest success, which is 
humility and learning. In order to fulfill 
yourself, you have to forget yourself. In 
order to find yourself, you have to lose 
yourself.”

My MBA Journey- A Journey of Resilience !
Everyone has an amazing story connected with their MBA journey. 
Here is a glimpse of my unique experience.

I remember the night when I wished to stop the clock at 11pm so I 
could submit the assignment before 11:59? Then there are those 
moments when there was barely a month left before the dissertation 
deadline, and I had to face the ambiguity of how to start interpreting 
and analyzing the collected data for my research. Or maybe still 
staring at the horizon, wondering how to start the literature review 
itself. Then there are stories of sending survey questionnaires or 
interviewing people for the research. Some of these people were help-
ful, while others don’t care. And then at a certain point, I drank one 
can of adrenalin, I worked hard and I did whatever it took until I 
successfully completed the assignments and concluded my disserta-
tions. I must say I felt nothing less than a “superhero” those days when 
I had to juggle between multiple responsibilities as a spouse, as a 
parent or as a member of the family, which is also parallel to my duties 
as an employee of my organization.

Many people find their inspiration in life in di�erent ways, my case is 
a bit di�erent because I found my inspiration in death. A year before I 
started my MBA, I lost my son, at that time I was here in UAE working 
to support my family while all my kids were in my home country. It 
was on New Year when I had my last conversation with my son over 
the phone. That night, it never occurred to me that that would be my 
last time I would hear his voice. The next morning, I received the most 
devastating phone call I ever had in my entire life, my son was found 
dead. I flew back home, and watched my son’s casket being lowered 
into the ground. As a mother, I was faced with that extreme sadness of 
losing a child, a person you love so much, while at the same time, on 
my shoulder was a great responsibility of collecting the shattered 
pieces of myself, putting them back together, so that I bring my other 
children back on track.

My son’s death changed my life and taught me a lot of lessons. Swal-
lowed with grief, I learned about the brutality of loss. But I also 
learned that when life kicks you straight in your butt or knocks you 
down on the floor, you can get up, stand up and walk straight again. I 
learned that I am always left with options, and I have the power to 
decide and select my reaction to every situation. I have learned that 
the best antidote to despair is action. In the same year, I decided to 
pursue personal development to boost my career, to improve my life 
and that of my remaining children. After diligent search of the schools 
and universities in the UAE, I stumbled upon Westford University 
College and after a series of phone calls with my advisor, I decided to 
enroll for an MBA in Human Resources, a degree to be awarded both 
by Westford and Guglielmo Marconi University. The succeeding week-
end, I attended my very first class in my first subject for MBA and rest 
is history. 

My son’s death taught me that losing one finger, doesn’t mean losing all 
your limbs. Iam sharing my story with you, the answer to my WHY, with 
the hopes that in the moments of joy, you can learn in life the inspira-
tion I found in death. I was devastated, I was broken, but I believe I was 
gracefully broken and healed to see the purpose I was created for. I was 
gracefully broken to see the hope, strength and the light within my 
inner self. The light that will never ever be extinguished.

Vilma Ramos-Tadeja

MBA Human Resource Management
Guglielmo Marconi University

Class of 2018
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Westford University College hosted the Top Up session for the students of Cardi� Metropolitan University  on 
March 15th and 16th at the ITEC Campus. The two day session was led by Mr. Mukul Madahar – Associate Dean 
(International) Cardi� Metropolitan University, UK. 

29 students from across Middle East, India, Pakistan, Srilanka, Oman and Saudi Arabia attended the session. Day 
1 and Day 2 was packed with stimulating sessions on Research Methodology, including a networking lunch bu�et, 
which turned out to  be a fun a�air as most of the students were meeting their fellow batch mates for the first time. 
One on one session with the students were held by Mr. Mukul, as a part of the top up program to understand and 
evaluate the research and dissertation topics selected by each students.  The students had an individual online 
interview, on the second day of the topup session and a post one on one meeting with Mr. Mukul, all of these are 
a part of the CMU MBA experience to make it more relevant and transformational. 

Cardiff Metropolitan University
MBA : Top-up 2019

Westford encourages development and I've been 
urged to extend myself, improve my insight and 
grow new abilities. No day is ever the same and, for 
me, it is this diversity that makes working here 
progressive. WE are quality-focused, and this 
remains strong throughout the company’s growth 
and development.

WE are presently in an era of rapid development 
and engaging new worldwide initiatives, I eagerly 
anticipate the opportunities and challenges that 
comes with the expansion of the business. Being a 
part of the “Westfordian” family truly is a privilege 
for me!

As my more than 6 years of experience  with Westford 
University College continues to prosper, I feel truly blessed 
to be associated with talented and supportive colleagues 
and work towards accomplishing same objective – “Student 
Satisfaction”.

Westford opened many doors for my growth and personal 
development and allowed me to think outside the box to  
achieve the “Wow” factor for all our students. It has been 
amazing to see and be a part of the organization's consistent 
development and advancements in Global Market. Westford 
is a fun, engaging and rewarding place to work, I couldn’t 
have asked for more! We love what we do, and it is evident  
in the strong relationships we have built with our students.

Being a 
Westfordian Libin Mathew

Senior Administration O�cer
Westford University College 
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Who initiated the idea of academics and how 
easy it has been?

Kamal: Basically, it was my idea to pursue an 
MBA degree to help me grow in my career. Heba, 
who was a house wife at that time  liked the 
program Westford was o�ering . Its Heba, who  
insisted on registration but I had to postpone my 
decision for a later date due to my work load.

How did you find out about Westford and what 
prompted you to join us?

Kamal:  found the leaflet in Gulfnews paper. I 
loved the reasonable cost and the flexibility in 
the program that suits a working professionl and 
an house wife with children, we were even more 
convinced when we visited the campus.

Ms. Heba,  how did you manage a family and 
full-time course? Any tips you wish to share?

Heba: Honestly, it’s not easy at all to manage 
both studies and the house at the same time. 
However, a proper time management will make 
the impossible possible, little help from my 
husband and kids made my journey even more 
excited. My advise to all is that, "Don’t leave your 
goals, don’t surrender your dreams and think 
about the results not the e�orts".

Mr. Kamal, you work takes a major share of your day. How 
manageable do you think, it is for a working professional to 
pursue an MBA. Did Ms. Heba inspire and encourage you 
anytime. 

Kamal: Well, Heba encouraged me all the time reminding me 
with the positive e�ect of the MBA for my professional growth, 
her persistence inspired me and gave me a big push forward. 
Studying while working is not easy ,however time management, 
organizing and a little adjustments here and there will make it 
manageable. Also, being in a group of wonderful colleagues and 
the competitive atmosphere kept me going to pursue my goal.  

Now that you both have graduated, please share your learning 
experience at Westford University and future plans 

Kamal : We both had a wonderful learning experience with 
Westford, we will recommend it to anyone seeking good educa-
tion which is flexible and reasonable.  Currently we are excited 
about putting our second son through university, Heba is 
actively seeking a career and is interested to pursue an MBA 
and my aim is  to continue my education journey by enrolling 
for a PhD. 

“Winning Couples”

Mr. Kamal Al Shakshir (MBA) &
Ms. Heba Taha (BABM)
University of Wolverhampton - Alumnus
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When times are testing and the market 
keeps everyone guessing, every entre-
preneur would need to demonstrate 
nerves of steel, willingness and 
patience, to keep an eye on growth, 
turbulences and constantly remain 
solutions driven. 

Here’s a real- life example of Slider 
Station, B+F, Shabestan that belongs to 
the Mehdi Group, three upscale themed 
restaurants that have changed the busi-
ness landscape and set a new bench-
mark in Oman’s F&B Businesses.  How-
ever, with increased competition in this 
space, the market is witnessing an 
inconspicuous growth of slider-themed 
restaurants, leaving a plethora of choic-
es at the hands of consumers.

Back in 1948, Sadiq Mehdi Jawad’s family commenced business activ-
ities. As a Director at Mehdi Group, he recalls launching their first 
branch of Mehdi Store in Murtrah Souq in 1971. Sadiq, joined the 
family business in 2000 and was so fascinated with the food and 
restaurant business that by 2008, ‘B+F road side diner’ was formed 
by signing up a ‘franchisee agreement’ with a Kuwaiti Company.  
Two years hence, ‘Slider Station’, an upscale casual fine dining 
restaurant went on to become the ‘world’s first conveyor belt burger 
joint’, which transformed the concept of burger consumption in 
Oman which is now a huge favorite among all age groups. 

With the addition of Shabestan (in 2015), that promises to treat 
customers with authentic Persian Royalty, the taste is truly timeless 
and symbolizes Iranian culture, warm hospitality and with a modern 
fine dining ambience. 

So, when the markets are going south with sinking oil prices, F&B is 
a sector that looks positive, promisingly sustainable and an obvious 
revenue-spinner. 

Can F&B business substitute revenue
earnings in a low oil era?
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In the pursuit of all round development of our 
business students, Westford University College 
organized an Intra-college Debate competition on 
March 27, 2019. The competition revolved around 
the theme of “Men are from Mars and Women 
from Venus”. Event focused on how men and 
women are di�erent in their decisive nature; 
hence the HND, BABM and MBA students enjoyed 
defending their opinions on “Women are better in 
decision making roles than men”. The twist in the 
structure of the competition wherein the maxi-
mum teams of boys were placed in favor of the 
motion, while girls were placed to speak against 
the decision making ability of the women, added 
an extra flavor for everyone. It was interesting and 
fun to witness the thoughts and arguments of 
young minds. Jordan and Zainab, HND students at 
Westford University College, were the MC’s for the 
competition. The active involvement of the hosts 
and audience sparked the vigor of the day.

Participants formed a team of two member each, with 
total eight teams expressed their arguments in three 
rounds- opening statement, rebuttal and closing state-
ment. The judges for the competition were the debate 
experts- Ms. Nimmi Shibu, General Manager of Aptech 
Computer Education, UAE and Mr. Vipin Divakar, founder 
of Leidend General Trading Company, UAE. Participants 
were judged on varied parameters which marked on their 
presentation, objectivity of ideas, team work, content and 
time management. 

Jai Baban Khare and Johnson Pinto were awarded as the 
best team and Mary Ranjula Sharon Samarasinghe won 
the best speaker award. 

It was an amusing spectacle to witness the girls and boys 
supporting the decision making ability of their opposite 
genders. The event marked the active involvement of the 
participants and audience alike. With much vigor and 
enthusiasm, Westfordians are all ready to host the next 
show!

“Men are from Mars,
Women are from Venus”
Intra-college Debate
Competition, 2019
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Father-Daughter Westford MBA 
Success Story
The Westford Online MBA Program has been a 
tremendous experience for me and my daughter, 
Rachel. We are Maltese citizens and both of us 
joined the course in July 2017.

I am a radiologist by profession, and I live in Malta. 
Since 2000, I have been building a company that 
delivers private healthcare services and runs DaV-
inci Hospital, which is located in Malta. Between 
2000 and 2017, I managed DaVinci HealthCare Ltd, 
which grew from an initial 3-person team to a 
multi- disciplinary group of over 200 healthcare 
professionals.

Rachel was living abroad furthering her studies in 
various institutions between 2009 and 2014. Her 
first degree is a BSc in pharmacology, which she 
obtained from Manchester University. Between 
2014 and 2018, she was active in the scuba diving 
industry in Thailand. Having attained the highest 
possible skills in the practice of scuba diving and 
considerable experience in managing a dive shop, 
she felt it was time to set up on her own.

Thus, in early 2017, Rachel and I decided to join the 
Online MBA program at Westford University to 
obtain the formal management training we both 
needed. It was also a bonding opportunity that 
allowed us to achieve personal growth together 
even though we were living so far apart.

The course was an incredible experience for me. I 
realised that I had many weaknesses as a manager 
of which I was totally unaware. I had been oblivious 
to certain signals from my sta� and subtle behav-
iours of my colleagues. Important management processes and vital communication channels with all stakehold-
ers in my organisation were either poorly structured or absent. The experience I had as a manager was of great 
benefit to me for the MBA course, because I could link the theoretical teaching with my daily experience.

Rachel had been used to managing dive shops in Thailand and could also link her practical experience with the 
information delivered during the course. Her technical experience in diving was very important for her practice, 
but dealing with people, both employees and clients, posed an important challenge if she planned to open her own 
business. Meanwhile, Rachel and her partner have taken over an ongoing business in Malta, which includes a dive 
shop, a pub/restaurant, and a guesthouse.

We both greatly appreciate the value, which this online course has brought into our lives. We are more capable to 
address the daily running of our businesses, but, more importantly, it has given us a great bonding opportunity 
even though our business lives are so diverse.

.  .  .  .  .  .  .  .  .  .  .  .  

Dr. Pierre Vassallo

MD, PhD, FACA,
Arzt Fur Radiologie, MBA

Managing Director -
DaVinci Hospital

Rachel Vassallo

MBA - CMU
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It’s di�cult to sum up the beauty of Georgia in a few 
lines, needless to say, one has to experience the same in 
person. Be it the old mesmerizing town with crooked old 
streets or the modern downtown, the age-old eateries or 
hep five-star properties, Georgia o�ers and caters to 
people of all ages and segments. Residents of UAE have 
their work cut down for them when it comes to visa 
formalities as it’s granted on arrival without any fee. (I 
strongly recommend checking the latest updates prior to 
booking).

The journey from Dubai to Tbilisi can be made in a ji�y 
with direct connections o�ered by both Flydubai and Air 
Arabia.  Upon landing, the first thing that hits you is the cold breeze and you wonder if you are wearing enough 
layers. Our tour guide for the next 4 days was an Indian origin Georgian, who upon introspection was fantastic 
given not many people speak English and moreover he knew places that served hot Indian snacks (you do crave 
for it, trust me).

Georgia has endless beauty but, in my opinion, it is underrated and still quite unexplored although it checks all 
the boxes of an ideal holiday spot. You don’t need deep pockets to enjoy good food, beverages, and even accommo-
dations are relatively cheaper. An AED 200 lunch for six people would cover your table with over 8-10 varieties of 
food and bottles full of homegrown fermented grape juice.  Two of the famous ski resorts in Georgia are Gudauri 
and Bakuriani, both almost a 3 hours journey from Tbilisi. These resorts o�er paragliding, snow biking, horse 
riding, Quad biking and other endless activities to keep the young and old at leisure.

Georgia is a perfect break, especially form Dubai as it involves little or no preparation and logistics are minimal. It 
is pocket friendly, rich in history and natural beauty and at par with other European countries.

So next time if you find yourself in a dilemma as to where to spend the long weekend ahead of you, Georgia is your 
answer! 

Georgia’s
Underrated
Beauty

Harpreet Singh
Senior Manager -
Corporate Relationship & Sales
Majid Al Futtaim - Finance
Westford MBA Student 
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The Human Resource Industry is witnessing 
major changes since last few years. The way of 
working and the technical data have collaborated 
to shape the human resources of an organization. 
The emerging role of Chief People O�cer and 
People Scientists, only focusses on the betterment 
of the employees of the company. This is done to 
get an insight about the sta� and to retain best 
people on the job.

Human Resource industry will undergo a drastic 
transformation in another five  to ten years. 
Virtual Reality, Conversational platforms, and 
Augmented Reality is supposed to provide 
immersive and natural interactions with the 
digital world.

For instance, the HR needs the technology and 
digital tool that connect people with each other 
professionally and emotionally. It does not isolate 
people for the specific six hours timing in the 
o�ce. The demontration in a week will help them 
employees to keep abreast with innovative HR 
technologies.

The digitalization age has skillfully shifted the concentration 
from the employee’s engagement to the employee’s experi-
ences at the workplace. The world leaders are shifting their 
emphasis on the core ecosystem and dimensions like compa-
ny culture, engagement, and performance management.

With the advance intervention of analytics companies are 
moving from the back o�ce data of the warehouses to the 
advanced people analytics. The organizations have also 
moved from the reporting through the dashboards to the 
predictive models. The companies are buying analytic solu-
tions from the vendors. 

The idea is to focus on the needs of the employees, their 
empowerment, well-being, etc. by employing newer technol-
ogies. 

The HR must use intelligent tools and the emerging technol-
ogies that are based on the conversational and cognitive 
systems. For the greater work experience of the employees, 
the pulse survey and feedback will play an important role.

LATEST TRENDS IN
HUMAN RESOURCE 

Ashna Nazarudeen

HR Executive
Al Neem Group
Westford MBA Student

Dr. Raman Subramanian
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Sufia Munir
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Hanil Haridas
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Sakeena Mohammad Dr. Arpita Mehrotra Libin Mathew Sreekanth Nair Divya Nair
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