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Celebrating
5 Golden Years
of Partnership



Westford University College has been o�ering MBA 
programs from reputed Universities in the UK and Spain 
and among them is the prestigious UK MBA awarded by 
Cardi� Metropolitan University (CMU).

The program is o�ered onsite in UAE and online to West-
ford students spread across 113 countries globally. In the 
advanced entry stage of MBA, the lectures are conducted 
by professors from Cardi� Metropolitan University 
directly and they supervise the students during the 
dissertation journey.

With current enrollments in MBA with CMU crossing the 
750 mark, the delivery mode has also evolved. With the 
recent validation from SQA (Scottish Qualifications 
Authority), the pathway and delivery have been rede-
signed. From 11 modules with 120 credits leading to 
Extended Diploma in Strategic Management and Leader-
ship awarded by Pearson UK, now under prestigious SQA 
the 120 credits with six modules, an International 
Immersion trip and an option to spend five days in Car-
di� with a study block has added more value to the 
program. The complete program can also be now pur-
sued on the virtual learning platform with no necessity to 
attend any mandatory on-campus study block.

The best experience is saved for the last when all the hard 
work and success culminates with the graduation cere-
mony in Cardi�. Every year a large group of students 
accompanied by Westford sta� and faculty travel to Car-
di� to attend the Graduation Ceremony. The graduation 
ceremony held in the Millennium Centre in Cardi� Bay 
every year is a celebration of the students who accom-
plish their MBA journey.

The Associate Dean of Business School and 
head of International Partnerships, Dr. 
Mukul Madahar, had shared his joy after the 
graduation ceremony in July 2019: “Last year 
saw over one hundred students progressing 
from Westford through MBA Advanced 
Entry at Cardi� Metropolitan University. 
The overall quality of students that we have 
seen progress through Westford has always 
been good, which is visible in the success 
rate of these students. The majority of the 
students are working professionals holding 
middle/senior management positions 
across the Middle East”.

The remarkable achievement for Westford 
in 2019 has been Ms. Rachel Vassallo win-
ning the Neville Gaunt Prize for the best 
dissertation among Cardi� Met MBA 
students. This prestigious award was also 
won in the past by another Westfordian Mr. 
David Aldred, Managing Director of Citi 
Bank.

Mr. Hanil Das, Co-Founder of Westford who 
has groomed the partnership with Cardi� 
Metropolitan University over the years 
shared his take on the journey: “We have 
arrived at the 5th year of successful partner-
ship with Cardi� Metropolitan University 
and during this journey, over 400 students 
representing 53 di�erent countries across 
14 cohorts passed out of Westford”.

Westford University College -
cardiff metropolitan university:
Celebrating 5 Years
of Successful
Collaboration

April 2020 www.mywestford.com  | Page - 02



April 2020 www.mywestford.com  | Page -  03

Professor David J. Brooksbank

Dean,
Cardi� School of Management
Cardi� Metropolitan University

We have reached a great milestone in our relationship with Westford com-
pleting five years. I feel delighted to be a part of the relationship from incep-
tion. This route was designed for targeting working professionals. We had our 
first intake in March 2015. I have been impressed with the professionalism of 
Westford and its approach to providing a good learning experience for the 
students. Over the years we have had some middle-senior management 
professionals who have pursued the journey through this relationship. I have 
been impressed by the quality of the students which is complemented by 
their dedication to the programme. The students have been from various 
sectors such as banking, finance, logistics, hospitality, and retail to name a 
few. The key asset is the mix of nationalities within the groups that enhances 
the discussions and interactions within the sessions. Westford has managed 
to recruit good quality students year on year. I look forward to continuing to 
be a part of this relationship and grow it further over the years to come. 

Dr. Mukul Madahar 
Associate Dean International

Cardi� Metropolitan University 

Sian Rees
Associate Dean/Director
of Innovation & Enterprise
Cardi� Metropolitan University

“As Dean of Cardi� School of Management , I am 
delighted to be able to comment briefly in the 
Westford newsletter about the strength and 
purpose of our continuing relationship. One of 
my main roles as Dean is to seek out and 
promote new and exciting partnerships which 
give students across the globe the opportunity to 
study for one of our programmes. Our partners 
are rigorously assessed for their skills, compe-
tence, track record and financial sustainability 
and Westford continues to be a fantastic example 
against each of these qualities. Over the last five 
years we have developed a strong track record of 
collaboration which has led to very many hundreds of quality students graduating with our degrees and this is set to 
expand as we learn to work with each other in ever more creative and interesting ways.

In these di�cult and challenging times, we are especially keen to ensure that our partners work constructively with 
us to provide as seamless and as vibrant a student experience as possible. The current blended learning approach 
means we can adapt quickly to the needs of our learners and allow them to complete their studies whilst still benefit-
ting from the expert input of my colleagues in Cardi�. Once the Covid-19 pandemic passes, I look forward to further 
expansion of our provision, so that the benefits of higher education at all levels can be experienced by more and more 
people across the world. In the meantime I congratulate colleagues at Westford for their continued diligence and 
passion and hope that the next five years of our partnership will be at least as productive and satisfying as the first.”

It has been a huge pleasure working with West-
ford over the past 5 years that I have been at 
Cardi� School of Management as Associate 
Dean Enterprise and Innovation. I have person-
ally supervised some of the students who have 
progressed to Cardi� Met and have been very 
impressed with the academic and professional 
capability of the students. Our blended learning 
teaching model comprising both face-to-face 
and technology-enabled learning, with 121 and 
group support, meets the needs of very busy 
professionals. We look forward to our partnership with Westford continuing to thrive as we expand our provision 
to include distance learning thus being able to reach professionals across the world
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Mr. Firoz Thairinil
Founder & CEO
Westford Education Group

Mr. Samras Mayimi
Co-Founder & Executive Director
Westford Education Group

The partnership with Cardi� Metropolitan University 
has grown to an unimaginable level since it began half 
a decade ago. The unique partnership model has been 
highly e�ective for many working executives and 
senior managers in the region to attain a reputed mas-
ter's degree from Cardi� Metropolitan University. The 
flying faculty from Cardi� Metropolitan University 
made this program more interesting and resourceful. 
The excellent support system and dedication from 
university sta� made the ambitious project a grand 
success. The hand in glove working of Westford 
University College and Cardi� Metropolitan University 
has further made the student journey seamless which 
eventually helped us to achieve tremendous growth in 
the portfolio, an undeniable testimony to the e�ective-
ness and popularity of this program. In 2020, we have 
further enhanced our partnership by introducing new delivery models and planning to expand our course 
portfolio in di�erent domains with the university. I would like to thank and congratulate our colleagues at 
Westford, the University, and our students for this amazing success, this is the result of your dedication and 
hard work, well done!

I vividly recall the first o�cial meeting with Cardi� 
Metropolitan University (CMU) exactly 7 years back on 
a fine April morning, being asked by my colleagues to 
step in due to their absence during CMU o�cial's 
scheduled visit to Westford for the partnership discus-
sions.

"Flying in Faculty" with study schools in Dubai was a 
nouveau idea for Westford, kind of a unique first in the 
region among contemporaries too but we decided to 
bite the bullet and launch CMU in our market. “Proof 
of the pudding is in the eating", I must say that this 
popular adage has come true for Westford after seeing 
the tremendous success of CMU MBA in our portfolio 
of programs today. I am ecstatic seeing Westford 
University College team’s achievements, highly com-
mendable, and no doubt they have done a great deal by 
living up to its slogan; Leaders in Business Education. Nothing sums up without thanking Dr. Mukul Madahar 
and his entire team of wonderful educators from CMU, without whom all this would not have been possible.

Keep up the undying spirit of business and all the best for the future.



Been quite an exciting 5 years! The program, the 
people, and their passion to make it stand out to 
have been vital to its success so far. I wish the 
entire team from Westford University College 
and Cardi� Metropolitan University; and the 
ultimate beneficiaries – the learners, all the 
success. Last, but not the least, Mukul Madahar- 
A BIG THANK YOU!

Mr. Mashrook Ali
Co-Founder & Executive Director
Westford Education Group

Cardi� Metropolitan University has been the most 
steadfast reliable partner of Westford University 
College. Their commitment to quality of pedagogy and 
student support has been exemplary. Being ethical, 
transparent, committed, and engaged in their ideals 
and objectives is their eternal hallmark.  A deep passion 
steers the University professors towards making our 
students a very happy lot indeed. When excellence in 
academics combines with an emotional quotient of 
contentment of the students, it is a sure-shot recipe for 
success. That is the kind of force-multiplier e�ect 
created by the University with Westford students. We 
have had a long sustaining partnership with Cardi� Met 
and it is indeed a testimony that our relationship has 
grown multifold since We Met.

Our token of appreciation to
Dr. Mukul Madahar for his unwavering support

Prof. Col(Retd.) Anil Ahluwalia
Academic Director
Westford Education Group
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The teaching styles, flexibility, and use of technology allowed me 
to manage my studies around a demanding full-time job. 
Despite my work experience, the MBA program provided me 
with fresh insights, context, and structured ways of thinking of 
strategic management and leadership. It helped me to engage 
with senior executives and equipped me for the next stage of my 
career. I was able to analyse the important business issues 
di�erently which helped me to be more relevant, engaged, and 
impactful in my organisation.

After graduating and obtaining my BSc in Phar-
macology, I decided to take a year out as I was 
unsure of what to do next. While travelling around 
South East Asia, I decided to try scuba diving for 
the first time and I quickly discovered my new 
passion. I took the various courses that were 
required to become an instructor and I taught my 
first scuba course in 2015. It wasn’t long till my 
partner & I were chatting about opening up our 
own dive shop. After a discussion with my dad, he 
put forward the idea of both of us enrolling in a 
distance learning MBA program. It was something 
that  he had been interested in doing for a while as 
he runs his own Private Hospital in Malta and he 
felt that it would be very beneficial for me due to 
our interest in starting our own business too. We 
were both thrilled when we were accepted into 
Westford & Cardi� Met MBA program and could 
not wait to get started.

Although the MBA was taught through distance learning, 
our lectures were engaging and dynamic plus all lecturers 
provided as much practical application as possible, shifting 
our learning from just theory-based to something that we 
could apply in future situations. One of the major hurdles 
that I faced during the course was the time di�erence as I 
continued working and progressing my career as a dive 
instructor during the MBA program. The lectures always 
started sometime between 10 pm-11 pm and finished at 1 
am and despite my daily 530am start for work, I always felt 
motivated to continue. Coming for a scientific background, 
there was a significant amount of additional studying that I 
had to do to catch up on areas that I was not familiar with 
but our lecturers were very helpful and apart from answer-
ing my numerous questions, they steered me towards 
useful articles and sources that they felt were useful. When 
it came to choosing our dissertation topics, I really appreci-
ated the flexibility that was given to us as I was able to select 
a topic on customer brand identification in building brand 
relationships in the hospitality industry which was relevant 
to our upcoming business venture.

My partner & I now 1 year into operations of our hotel, bar 
& dive centre in Xlendi Bay, Gozo, I found myself drawing 
on a wide variety of concepts and aspects that I learned 
during the MBA course. It’s been a big learning curve but 
the knowledge I acquired during the course has been 
immensely helpful so I cannot thank the sta� and coordina-
tors enough as they were incredibly helpful and supportive. 
It was great to have the chance to not only complete the 
course alongside my dad but to also graduate together and 
I feel very grateful to have had this opportunity. Overall, I 
could not have asked for a better experience.

CMU Alumni & Neville Gaunt
Award Winners

Mr. David Aldred 
Managing Director, Treasury & Trade

Solutions Citibank, UAE
Class of 2016

Ms. Rachel Vassallo
Class of 2019 
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When I was 23, I had stumbled upon Westford University which at 
that time was still relatively a new institution. I completed my 
bachelor’s with Honors and was working full time at a bank as an 
HR Coordinator. However, I was interested to further pursue my 
education and get an MBA degree. 
 When I scheduled my first call and spoke to the Admissions Man-
ager, Divya Nair to discuss my concerns, I was assured and given 
clarity on how the next 2 years would be if I enrolled. I was 
attracted to Westford because of their flexibility, accreditation 
and the sta� that assured me I could manage a full-time job as 
well as complete my degree within 1.5 years. 
 The degree followed a two-part program, wherein I had to attend 
classes that I could schedule as per my availability and complete 
assignments to pass and get the required grades with Westford. 
Upon completing the first part, I was then entered into a distant 
learning 2nd part of the program wherein I had to submit a thesis 
and have online sessions with my professor at Cardi� Metropoli-
tan University, U.K. 
 Both the 1st and 2nd level programs were always interesting, easy to manage, and coordinate during times where 
managing a work-life balance and student-life balance was challenging. My thesis allowed me to get exposure to 
an International University that was equally helpful and made it fun to tap into my creativity and joy of learning.

I managed to complete my degree within 1.5 years while working full-time. This degree then opened various doors 
for me for which I had not even prepared myself. I was able to score a decent job as an HR specialist at a gas-tur-
bine organization. Further, I had decided to apply for a Canadian PR in 2019. I  got my degrees attested and had got 
in touch with Westford sta� again to help me in sending my degrees for verification to WES (World Education 
Services) which is a crucial requirement for Canada’s PR Express Entry Program. Westford referred me to the right 
person within Cardi� and guided me on how to apply for the same. The process was very easy, and I got my WES 
results that showed I have a recognized master’s degree that is of Canadian Equivalency. In the following months, 
I was able to complete the rest of my paper works and get my PR within 6 months of applying for Express Entry. 
 I am very happy with this decision I made when I was 23, of pursuing my master’s with Westford as it has opened 
doors for me in ways I could not imagine as a 26-year-old. I will be moving to Canada in the next 2 months, with a 
job that values my degrees, experience, and skills!"

Ms. Bushra Arif
Class of 2017
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I work in a very competitive sector – one has to keep 
learning and upgrading, which is why I pursued my 
MBA degree with Cardi� Metropolitan University, and 
it has helped me a lot. 

While there are many people to thank for, if it wasn’t 
for the relentless persuasion by one individual at 
Westford and another a colleague , I think I would not 
be penning down my thoughts today. Those amazing 
individuals are Mr. Mahesh Weerasekara who is a dear 
friend of mine and Ms. Divya Nair from Westford, who 
guided me to join the MBA. Westford has a wonderful 
team of faculty who are helpful and supportive, which 
is imperative for any student to succeed during the 
course. The faculty from Westford were always willing 
to help us and even assisted us on holidays without 
any hesitation especially Mr. Sampath Sreedharan & 
Mr. Zawahir. We were working students and were 
trying to bring in a work life balance, hence the 
support meant a lot to us. 
 We were a part of the 1st  MBA batch of Cardi� Metro-
politan University (CMU.  We commenced our journey 
in the year 2015 with CMU. Our mentor was Dr. Mukul 
Madahar and my Course Supervisor was Mr. Stephen 
Bibby. We constantly had doubts and needed clarifica-
tions, Dr. Mukul was there to support all of us, indi-
vidually every time. I have benefited very much from 
the sessions that were conducted to share my 
concerns and the challenges I faced. It was a brilliant 
experience for us to comfortably fit in a new culture 
and a new environment even though the program was 
based outside the campus of UK.

The words of Dr. Mukul Madahar on the 1st day he 
conducted his session was that “work for that 30 
seconds of fame” continuously kept ringing like a bell 
in my ears and kept me going through, even when the 
going was getting tough. I wanted to see myself up on 
the stage wearing the graduation robe, in Cardi� 
(Wales, UK). With all those hours put in to work, finally 
the dream became a reality in the year 2015.

After the completion of the MBA, it served as a booster 
for achieving my other goals and as mentioned by Sir 
Richard Branson, “If someone o�ers you an amazing 
opportunity and you’re not sure you can do it, say yes 
– then learn how do it later.” It is important that we 
seize the opportunities that are presented and live up 
to the challenge. The MBA program of CMU and the 
platform provided by Westford were a great opportu-
nity and one that I will treasure for the rest of my life, 
as it opportunities enabled me to have a di�erent 
outlook in both my career and in life.

Chanaka Wickramaratne
Manager, Business Support,
Emirates NBD PJSC

Class of 2015
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MBA Awarded
by Cardi� Metropolitan University, UK.

Extended Diploma in
International Business Strategy,
Awarded by SQA, UK.

Certified Manager, CMI, UK.

Triple Crown MBA

Westford University College (WUC) is one among the leading business colleges in UAE which o�ers accredited 
Executive MBA program to the working professionals around the globe, facilitated through a virtual learning 
platform with the aim to o�er work life balance and easy accessibility. The learners get the opportunity to acceler-
ate their career by exploring the plethora of opportunities for career progression and advancement.  The coveted 
program has become a popular choice among the working executives from UAE, Qatar, Saudi Arabia, Kuwait, 
Canada, South Africa, Nigeria, Ghana, Singapore, Kenya and Rwanda. Westford University College has been 
awarded as The Best Middle East Business School in 2017 and Asia’s Best Emerging Business School in 2019. West-
ford also bagged the Forbes Higher Education award in 2019 and the MENAA Award for the best corporate brand 
in the Education in 2019.

Westford o�ers an Online MBA which is accredited with Scottish Qualifications Authority (SQA) and Cardi� 
Metropolitan University. The journey is facilitated through exhaustive coverage of business management subjects 
with research project spread over the duration of a year. First six months are designated to study contemporary 
business subjects, as enlisted below:

■  Accounting for Next Generation Leaders: Module equips the learner with financial accounting principles, 
budgeting and financial analysis with application in real-time industry cases.

■  International Marketing Management: Learner develops an understanding of global business environment, 
marketing models, tools and techniques with the process involved in brand management and launching new 
products or services

■  Operations and Project Management: Module equips the learner with the understanding of quality manage-
ment process, information management systems and devising a plan in the competitive scenario.

■  Strategic Leadership and HR practices in Organization: Aims to enhance the learner’s understanding of 
changing landscape in alignment with varied leadership styles and management in a contemporary business envi-
ronment.

■  Strategic Management: Enhance the learning of stakeholder expectations in a business, gauge external factors 
while formulating strategy for the organization.

■  Sustainability and Business: Enhance learner’s understanding about the multiple dimensions of sustainability 
of businesses in the global context.

Westford’s Innovative
MBA program to fill the
gaps for leading Corporates
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These modules o�er a balanced mix of understanding the business dimensions with focus on improving the analytical 
skills with strategic thinking within the organizations operating in the global context. The six months are entirely devot-
ed to classroom learning and experiments to enhance the business acumen. Westford follows a contemporary pedagogy 
by accommodating the case study and assignment-based learning. “No examination” policy encourages the individual 
to understand the critical application of conceptual framework and focus on problem solving with real time case stud-
ies. Teaching and research are focused here to abridge the knowledge gap between industry and academia.

Second part of MBA, remaining half a year, is research oriented wherein the learner explores research methods and 
techniques through online sessions conducted through a virtual Online platform, then these methods and tools are 
applied in a full-fledged research dissertation. These classes in the second part (MBA- Advanced Entry stage) of the 
program are facilitated by Cardi� Met faculties and a supervisor is then allocated to guide through the research journey.

The focal point of Westford online MBA is the Lateral Entry mechanism which encourages the industry professionals 
with more than five years of managerial/supervisory experience to directly enroll for the program, with an exception to 
full time bachelor’s degree in one’s credential. Further, program aims to facilitate inclusive culture and learning not just 
through an interactive and a�ordable online learning, but also is reliant on International Immersion Program. The 
International Immersion program aims at bringing students across the continents together in Bangalore and Kerala, 
India. Main features of the International Immersion program are leadership boot-camp, industrial visit, Business 
Analytics Training, group activities with workshops on case study analysis.

Above all the amazing attributes and strong advantages, MBA graduates will get to attend the Graduation ceremony with 
university students at Cardi� Metropolitan University, UK.

This professional program is designed in association with Chartered Management Institute and helps profession-
als in obtaining a certificate of ‘Certified Manager’ from Chartered Management Institute, UK.

The purpose of the programme is to equip professionals with the competence required to implement their organ-
isations strategies. It is aimed at developing a basic understanding of the di�erent fields of management (i.e. 
general management, economics, people management, financial management and marketing) and visionary lead-
ership to ensure that managers do not perform their own management functions in isolation.

Modules

■      Identify and supervise financial management decisions within own organisation.
■      Identify and understand the key elements of a successful value chain.
■      Identify and apply systemic decision-making processes to be implemented.
■      Analyse own organisations policies and practices to determine the extent to which it promotes equal and fair 
treatment of all people.
■      Describe the leader’s role in leading individuals and teams to successfully achieve business goals.
■      Explain the role of coaching and feedback within the overall performance management process within your 
own organisation. Explain the value of applying service marketing concepts.

CERTIFIED MANAGER (CM)

Extended Diploma in International
Business and Strategy, (6 Months)

Accounting for Next Generation Leaders
International Marketing Management 
Operations & Project Management
Strategic Leadership &
HR Practices in Organisation
Strategic Management 
Sustainability and Business

MBA (Advanced Entry),
(6 Months)

Research methods module
Dissertation

Extended Part - 1

Duration :  6 Months
Mode : Online 

MBA (Advanced Entry) Part - 2

Duration :  6 Months
Mode : Online / Onsite Class in UAE 
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Westford Couple Story
When my husband and I decided to pursue our MBA together, 
we clearly did not expect to sail through rough waves. Being a 
full time working parents of a wonderful 7-year-old, who is 
already a handful, it wasn’t easy to gauge if we were making a 
sensible decision to devote time to studying once again. With 
classroom sessions, online sessions, researches and assign-
ments, we were prepared for the tough journey! Yet, we were 
determined to upgrade our professional qualification with a 
reputed MBA from the University of Wolverhampton, in the UK.

I opted for the online session whilst my husband chose onsite 
mode to study. From the very beginning we structured a 
process to balance our work, family life and studies without 
compromising the time we spent with our son. Despite the fact 
that managing several things at once wasn’t easy, we did our 
level best to push ourselves to the last phase of the MBA, the 
dissertation. Then, COVID-19 happened! It brought the entire 
world to a standstill. In no time, the epidemic had become a 
pandemic and in an era we imagined to have flying vehicles and 
space odysseys, the news was all about to teach people the 
simplest of hygiene act, ‘to wash your hands’! 

To top it all up, it was the peak of our MBA journey and every 
action that we did had a radical consequence on our MBA. The 
fear, uncertainty, job security, health and challenges made us 
double guessing every decision we took. Work demanded more from employees and school demanded more from 
parents. Midst of the crisis, we are truly blessed that we realized sooner than later that we must up our game. We picked 
up our MBA studies, supported one another to push through sitting long hours staring at the screen to write that first 
word of the dissertation. The day I finished my first draft, I felt like I climbed Mt. Everest, metaphorically! Although I am 
afraid of heights! The point is, there’s no greater achievement in life than knowing that you gave your goal the best shot!
 
Now that we are this closer to tossing our graduation caps in the air, we look back with utmost gratitude for all our 
devoted professors and support sta� at Westford University College. They supported us day and night with our ques-
tions, concerns, flexible learning sessions and internal deadlines, it was more than one could ask for. Without them, 
perhaps we would still be lost. 

When this pandemic is over, which it surely will, we look forward to stepping in to a new world equipped with hope, 
strength and knowledge to conquer any challenge life throws at us. That day, we will dearly remember our educators and 
whole of Westford University College management teams with our heartfelt gratitude for their part in our journey!
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From the moment we are born, certain practices are followed 
that are usually considered the norm. Baby boys are dressed in 
blue, or something boy-like and baby girls are dressed in pink 
or something girl-like. These colors form the main palette of 
our aesthetics, the colors we are conditioned to associate with a 
specific gender. But what confines these colors to a gender? 
Who decides what colors are meant for whom?

The way that we dress has always had an impact on the way we 
are perceived. The colors a person wears often categorize them 
as masculine or feminine. But what are those terms, if not a 
confine of sorts? Each of us have our ideologies of what femi-
ninity is, of what makes something masculine, but the 
deep-rooted biases that an upbringing of being told what is 
‘right’ and what isn’t can often hinder us from acting on those. 

With the world changing as constantly as it is, 
terms like androgyny and fluid dressing are 
quickly making their way to the forefront of 
the fashion scene and with diversity and 
inclusivity being driving factors in such 
change, self-expression and the breaking of 
those confines are slowly but surely becom-
ing mainstream.

Afrah Gafoor
HND Art & Design (Fashion)

FASHION &
Fluidity



BABM
Student Voice
Why did you choose to study at Westford University College?

The reason for choosing this college is that the course is very 
a�ordable. The campus is close to my house and one of the main 
reasons is that my elder brother completed his BABM here at 
Westford and had a great learning experience.

Which activities in the classroom do you enjoy the most?

The team building activities enhance my bonding with fellow 
students and simultaneously increases my self – confidence. The 
university also invites business leaders from various fields of to 
interact with the students. The initiative is known as “WE CON-
NECT” which I personally enjoy the most.

How is Westford di�erent from other universities?

The timing of the university is very practical. And again the 
personal attention which we receive from individual professors 
is unlike any other to any other university. I also like the idea of 
not writing exams, I prefer other forms of assessment.

How would you describe the college atmosphere?

The atmosphere is very warm and welcoming. Every day I get up 
& feel like…”Yes…today I have to go to college”. There are always 
new and interesting things coming up which not only motivate 
and inspire us but also keeps us interested in the curriculum.

How has your learning experience been so far?

Till now the experience has been quite good. 
The code of conduct and discipline of the 
college is quite remarkable. The one on one 
interaction with the professors and their 
di�erent teaching methodologies keeps us 
glued to the university. 

SABA AFWAN
HND - BABM Student

The unanticipated virus attack has changed our lifestyle completely and it made almost everything quite complicat-
ed, and it made us move from onsite classes to online classes. Initially, I had negative thoughts about online classes 
but I was reassured when I started using it. It is much easier and convenient than expected. The class felt more 
realistic, as I was able to interact with the professor and my friends too. During the classes, we had group activities 
so it was so flexible to work as a team, we are a team of 6; Rashid, Dilraj, Zainab, Anas, Mathanraj and myself.  I bene-
fited a lot, as I was comfortable learning from home and it also pushed us to develop our tech skills, and it was much 
easier to stay connected with the faculty. The best of all is how easy it is to fit learning into my day, I can attend the 
live class sessions and if I am busy during the classes, we have access to the recorder session of the entire class. This 
experience has been great so far; thanks to the faculty and sta� of Westford University college.

"How Westfordians are
keeping in touch with
their peers" Ms. Sheikha Aziz

HND - BABM Student
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Leaders always have the ambition, to be responsible and fair; to work and respond wisely; to show that they 
wouldalways be there.

One could face hardships, Although, this could bring friendships A leader knows how to fight,  By doing things 
that are right. 

A wise leader should walk with pride, To face the world because they try to be right In order to be the best in the 
game, They should work hard and focus on their aim.

Poem - Powerful Leaders

How to have a good time?!
Nurses in Florence Healthcare, are aware of the emergency duty demands and unpredictable amount of patients 
who gets admitted in a day. So I get the stress, the disappointment, and reality is we are here to work and as much 
as we want to have some time to ourselves, we simply cannot find the time. So in that context, here are some tips 
of having a good time even on a stressful day!

1. Be Honest with yourself
You got to understand your physical and mental being. If your 
tired, then take a rest, take a hot shower and enjoy your bed as 
much as you want. You deserve it and its valid that you feel that 
way. It will not hold against you that you take a rest. It a choice, 
and own up to that.

2. Be spontaneous
Our work usually has 12 hours shift. One gets exhausted at the 
end of the day. You can either choose to be tired or you can 
choose to be spontaneous. This “spontaneity” I would convert to 
action in a sense that is fun like; reading a book, going for a walk-
ing, dining out with friends or even just talking to a loved one. It 
looks so simple but it will take a lot of pressure o� your day.  

3. Be grateful 
At the end of the day, take some time to 
appreciate everything that has been given to 
you; the good and the bad. Every day is a 
blessing in itself. Smile to people you don’t 
know, cheer someone up, it will have a posi-
tive e�ect on you. 

4. Love your job or hate your job
I know this is just a cliched phrase, buts it’s 
the truth, you can love your job or hate it. 
It’s your choice but always remember your 
goals and your plans for the future. Focus-
ing on it will give you clarity and motivation.  

Theresa Lucaberte 
Registered Nurse,
Florence Home
Health Care Services
MBA- HCM, UCAM

How to manage
stress during
COVID-19 ?

Andrea Gabriel Mahek Royston



I have been working with Westford for over 2.5 
years, and I love how much I have grown profes-
sionally. I believe in working collaboratively, the 
best part of my work is to collate unique ideas and 
concepts with the management. I work closely with 
people from di�erent functions in order to bring in 
the best learning experience to our students 
beyond classrooms.  

I approach my work with a lot of passion and grit hence, it’s 
gratifying to put my skills, knowledge, and expertise to the best 
use and most importantly for being 'valued'. Westford gracious-
ly supported my personal growth when I wanted to upscale my 
education by pursuing an MBA from the University of Wolver-
hampton, a goal I wouldn’t have achieved otherwise. It truly has 
been a rewarding journey of growth and learning!

Employee
Testimonial Sakeena Mohammad

Success O�cer
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The Westford University Toastmasters Club is not 
lagging behind when it comes to staying ahead and 
aligned with today’s virtual world. During this 
pandemic being a part of an onsite Toastmaster's 
session is impossible, but that did not stop us from 
continuing. In times like these, we look for ways to 
make things possible from the comfort of our homes, 
and that’s what Westford Toastmasters is doing. By 
using virtual applications WUTC is conducting meet-
ings every fortnight where people are allowed to join 
and showcase their skills while being safe. The video 
chat allows up to 100 participants per session for free 
and has made virtual toastmasters a possibility. We 
are truly thankful for the resources we have to make 
this possible and even though we are stuck in an 
unfortunate global crisis of the COVID-19 pandemic, 
interaction is still apparent through our meetings. 
This also solidifies that through thick and thin our 
club is here to stay and will continue to thrive as we 
will continue to conduct meetings from the comfort 
of our homes until the Government allows the 
on-site sessions. Till then we ask all our fellow toast-
masters to take care and stay safe! In a world where 
self-isolation is the new norm, you can always look 
forward to our Toastmaster meetings for some fun 
learning on communications!

WESTFORD’S VIRTUAL
TOASTMASTERS
MEETING Neha Rahman  |  BABM Student 



In-depth, informative, powerful and captivating- docu-
mentary films can turn a classroom into a passion-simula-
tor. As an education provider, the onus is on us to step-up 
the way we connect our students to the real-world. The 
demand seeking quality and reliable sources of the world 
and what’s happening in it has never been so surged. Doc-
umentary films serve as tools to bring to the table those 
topics for discussion that otherwise may seem un-relata-
ble. The power to unleash and drive social movements 
have been vouched for. 

One such character-driven documentary; Westford 
University College recommends to everyone is; a 2013 film 
directed by Patrick Creadon and produced by Neal Baer- 
‘If You Build It’

Filmed and based in rural Bertie County- regarded as the 
poorest county in North Carolina the plot centers on an 
extremely radical outlook to education. With a compelling 
and hopeful vision for an ‘out-of-the-box’ classroom ‘If 
You Build It’ is a soul-stirring film about 10 students who 
learn the tools to design their future into community 
service. 

Stevie, Erick, Jamesha, Cameron, Rodecoe, Kerron, Antho-
ny, Colin, CJ, and Alexia apply their core subject learning to 
design and build audacious and socially transformative 
projects. Quoting designer-activists Emily Pilloton and 
Matthew Miller, “The film promotes the vision and mission 
of Project H that unleashed the power of creativity, design, 
and hands-on building to amplify the raw brilliance of 
youth, transform communities, and improve K–12 public 
education from within. The programs teach rigorous 
design iteration, tinkering, applied arts and sciences, and 
vocational building skills to give young people the creative, 
technical, and leadership tools necessary to make positive, 
long-lasting changes in their lives and their communities. 
Project H’s youth-led public design projects are rooted in 
science, technology, engineering, arts, and math (STEAM) 
content to connect in-school learning to out-of-school 
possibility.” How Pilloton and Miller lead these students 
through a year-long project is exceptional. This film does 
much more than depict a project. It shows how the youth 
can do wonders with the power of design-thinking; not 
only to re-invent their own town but their own sense of 
endless possibilities. It is truly transforming to see educa-
tion at its very radical but powerful self!

This must watch 85 minutes documentary gets a 5-star 
recommendation from Westford University College.

Through the lens of
Passion, Vigor and Reality
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Recently, educational institutions were made to shift rapidly from in-person to online learning due to the COV-
ID-19 pandemic. The authorities in the UAE and a few other countries proactively took steps to make the transition 
smooth but there are a few institutions that are yet struggling. For Westford University College, the transition was 
smooth as we have been a pioneer in virtual live online learning for over a decade now.

Westford University College recommends two tools for virtual learning:

Google Classroom: If your institution doesn’t have a full-fledged Learning Management System (LMS) then you 
should try Google Classroom. It’s a free application as part of the Google for Education Suite  With G Classroom, 
the instructor will be able to take multiple classes, invite students to the respective classes, share assignments or 
coursework, assess the work, and provide feedback to the learners.

WUC Rating for the application: 

Zoom: Virtual live classroom isn’t possible without a platform to communicate in real-time. Zoom is a go-to appli-
cation for educators to have live meetings or classes. With Zoom, the instructor can make video, audio, conference 
calls and also share the screen while presenting. It’s arguably the best tool for the visual sharing of information 
with remote individuals.

WUC Rating for the application:

Institutions need to consider two factors before implementing Google Classroom and Zoom: Internet Bandwidth 
and Immediacy levels. 

Daniel Standford’s model can help you to make the decision.

Virtual Tools for
Online Learning
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Over the years, response based concepts have been 
popularized by many organizations. Toyota, arguably 
the forefathers of JIT ( Just in time) and lean thinking. 
Waste or Muda as it is called in Japanese became the 
enemy for many enterprise, scanning through their 
business for non-value adding processes, resources 
and stocks.  This model without a doubt, bolstered 
organizations such as Zara and Toyota, outperforming 
their competitors through opportunity cost benefits 
and their ability to switch seamlessly to market chang-
es. But Just in Time and lean management concepts 
have always su�ered from the dreaded unforeseen 
spike in demand. It’s like taking a football team to a 
Pizza shop that prepares your pizza fresh, on a 
demand basis. Just imagine the chaos, an expected 
outcome of the bullwhip e�ect. Another noted exam-
ple is the Tsunami of 2011 in Japan, where supply 
chains su�ered to recover quickly due to their already 
lean operation. So have we really learnt anything from 
Toyota’s paradigm shift?  Many organizations contin-
ue to use response base models although, they have 
been successful when blending Pull concepts with 
anticipatory Push base concepts that predicted 
consumer and market demand. 

However, the idea of having leaner supply bases, 
leaner sta� and leaner stock has not aided in the 
COVID -19 supply chain response. In fact, several 
supply chains have halted their operations, unable to 
restart or produce goods and services. So what are the 
lessons we are learning now. Before we answer this 
question, to be fair, we have not only lived to see the 
failure or incapability of response base models, but 
anticipatory base models as well, now fueled by state 
of the art AI platforms.  Not even AI was capable of 
predicting a pandemic of such magnitude or even 
helping us better prepare for it. But more serious 
questions lie among our lean thinkers and scholars 
and the business approach to Muda free concepts. 
There might be the need to legislate inventory policies 
in some sectors and or for some goods and services 
deemed essential. To, lean supply chains that current-
ly promote single sourcing arrangements to reduce 
transactional cost and to foster long term alliances 
may now opt for a dual or multiple sourcing model, 
spanning across several continents.  These are just 
some of the considerations to note, as we continue to 
grapple with the pandemic’s far reaching e�ect on 
supply chains across the globe.

COVID - 19 : Exposing lean 
concepts, yet again.
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Book Review -
THE TWENTIETH WIFE

Indu Sundaresan’s trilogy consisting of The Twentieth Wife, The Feast of Roses and The Shadow Princess is one of the 
best reads I have ever had and worth the e�ort and time spent in getting them in my hands. The first few pages of ‘The 
Twentieth Wife’ captured my imagination and introduced me to this fabulous writer who could run a movie in anyone’s 
mind with her pen. 

The story revolves around one of the most intriguing and strongest woman personalities of all time (atleast according to 
me), Mehrunnisa who eventually became Empress Nur Jahan, the 20th wife of Prince Salim or Emperor Jahangir. Born 
in a tent and intended to be abandoned, she turned out to be a child of good fortune to her Persian refugee parents and 
grew up to be an epitome of ‘Beauty with Brains’. She grasped all that she could learn through long conversations with 
her father, Itmad-ud-daulah, who held an important position in Emperor Akbar’s court. Who would have known the 
tomb of Itmad-ud-daulah was to be later constructed in marble by his daughter and not his son! This lady possessed a 
power of thinking that outsmarted the men of the Mughal court and was very much beyond the confines of the world 
allowed to women of the 17th century. Her growing up in Akbar’s palace grounds, the miserable first marriage, a long 
awaited motherhood and many other obstacles were all the test of time, which she overcomes through sheer brilliance 
and determination. At 33 years of age, she gets married to the love of her life, the Emperor who honors her by issuing 
coins in her name, even acknowledging her presence in the court and considering her views on state matters, much to 
the dismay of all the people of that time. 

This 372 paged first sequel gives a deep insight into the daily a�airs of the royal harem and how intelligence, quick mind 
and sharp wit of its women influence Mughal politics. Mehrunnisa’s life is truly a lesson from the historical past which 
holds high relevance to not just the women of today but every person who thinks the tides of life are against his or her 
dreams for a great future.

Dr. Deepthy Prakash
UCAM-MBA in

Healthcare Management

 by Indu Sudaresan
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